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PR 1a mét hinh thic giao ti€p phi ca nhan,
thqun? dugc cac con% ty sf dung dé xay
dung long tin, thién chi, sy quan tam, va
cudi cung la maéi quan he vdi cac bén lién
quan

Cac bén lién quan la bat ky nhom thuc té
hodc tiém nang nao guan tam hodac tac

dong dén kha nang dat dugc muc tiéu cua

cong ty.

PR la mot trong ba cdng cu chinh trong

hoat dong Promotion (gom advertising, sale

promotion va public relations)

Dung dé ho trg xuc tién cac san pham va
xay dung hinh anh cong ty.

PR

REPUTATION
MANAGEMENT
The engaing raview &

responss o cralt a positive
image & “feel” of your brand
and fer leadership.

COMMUNITY
RELATIONS

Support of the community through
various coondinated achivities.

PAID
MEDIA

An opportunify b dinecihy
leveroge your skory, when you
waanl it, b yow v it &
where you want il

Source: htto/ti

INTERNAL &
EXTERNAL
STAKEHOLDER
RELATIONS

Trade shows, road shows, events
& amployee communications.

NETWORKING &
EVENTS

Direct rebations & sharing with
appropriate stokeholders, such as
customess or clients.

SPONSORSHIPS

Paid cpporunifies o support & leverags a
brand matched causs ar program,

heeisenagency.com/m

CONTENT
DEVELOPMENT
Crealing artiches & content

that can ke shared via

multi-channel markefing
communicalions opporiunities.

SOCIAL
MEDIA

The cppartunity ko share the
message you wish unfiherad
directly From you to your
conshuancies.

EARNED
MEDIA

Uncowering & daveloping
oppartunities o ploce
newsworihy shorias or events.,

ain/bublic-relations/
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Tin tirc Xem thém

VNG dudc Thu tudng ting Bing khen VNG

Thi hai 23/06/2014 20:37 DN
ANTD -Bang khen do Thu twéng Chinh phu ky ting di dwoc éng V6 Van Thwéng (Uy vién 10/12/2013
Trung wong Pang, Phé Bi thw Thwdng trwe Thanh Gy TPHCM) trao cho Céng ty ¢é phan
VNG tai budi I1& ky niém 15 ndm thanh 13p Quj hoc béng Vir A Dinh vira dién ra.

VNG nhin bang khen cta Thi twéng
. Chinh phd vi... [26-08-2014]
1 (HNMO)- Cong ty cd phin VNG viva vinh

5 , 5 5 dw nhdn Bang khen do Thii twéng Chinh
Hai Phong, ngay 19 thang 12 nam 2013, Cong ty Co phan VNG hom nay trién
khai chwrong trinh “May tinh dén véi Thanh nién Hai quan” cho cac don vi
chién dau cua Hai Quan trén ca nwoc. Theo do, trong dot nay VNG sé trao tang
35 bo may tinh véi tong gia tri gan 400 triéu dong cho 8 don vi chién dau cia
Hai Quan thuoc cac tinh Hai Phong Quang Ninh va Cam Ranh (Khanh Hoa). Bay
la chworng trinh nam trong chuodi hoat dong “Vi Truomg Sa ma VNG da va dang
thirc hién tie ndm 2012 dén nay, véi tong gia tri tién, qua ung ho cho Trrdng Sa
da Ién dén hon 10 ty dong Trong chwrong trinh * I"Iay tinh dén véi Thanh nién
Hai quan” dwoc trien khai lan nay Ié trao tang dau tién dién ra tai B tw Iénh

LE KY Nigw Quan chung Hai quan, thanh pho Hai Phonag.
NAM THANH LAP QUY HOC BONG VI A DN
65 NAM NGAY ANH HUNG LIET ST v(/ A DiNK HY S

ph ky tdng nhan

Cudc chién céac (rng dung tin nhan
mién phi tai... [22-08-2014)
Cling véito

g mét clia s0

tang

lweng ngudi st dung dién thoai thong

minh

Ngw dén Ly Son: 'Chdng t6i sé tiép
tuc ra khoi' [17-08-201

D6 Ia cdu l.hanr_; dinh clia 3r‘h hru.éh o

o

L
Lo
(An Vinh, Ly Son), thuyén treéng tau QN

&

9641675

Lwu triv
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Source. htt,
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[TCBC] Céng ty ¢é phan VNG la céng ty Viét
Nam
31072012

Thanh phé H6 Chi Minh, ngay 30 thang 07 nam 2012, Cong ty Cb
phan VNG xin théng bao dén khach hang. cdng dong va cac co guan
truyén théng mot so théng tin chinh lién quan dén co cau td chirc,
nhén swr va diéu hanh cda Cong ty CO phan VNG nhir sau: (1) VNG
drgc thanh 18p va diéu hanh bdi ngurdi Viét Nam, (2) Ty 1€ cd phan
kiém soat & VNG ludn ludn & cac ca nhan va td chirc Viét Nam theo
ding quy dinh phap ludt Viét Nam, (3) 1,700 nhan vién VNG la ngwéi
Viét Mam, (4) Cac san pham Internet cia VNG dwoc thiét ké dung
thuan phong my tuc, ding phap ludt va hedng dén ndng cao chat
Irerng cudc s6ng cla ngwdi Viet Nam.

) = ) > Tin tec Xemthém
Ho6i thao "Phat trién nganh tré choi truee tuyén
tai Viét Nam" - Lan 2
08/07/2013

((Clcele
OPEN GAME

conrenence 2013

20.07.2013

T NG nhén bing khen cta Thi twéng
- . Chinh phu vi... [26-08-2014)

*] (HNMO)- Céng ty cd phan VNG vira vinh
'\ dw nhén Bang khen do Thii twéng Chinh

l phi ky tang nhén...

Cugc chién céc (ng dung tin nhin
mien phi tai... [22-08-2014]

Cling véi toc @6 tang chong mét cia so
lrong ngwei st dung dién thoai thong

= minh,...

Ngw dan Ly Son: "Chiing tdi sé tiép
tuc ra Khoi' [17-08-2014)

D6 I3 cdu khdng dinh cia anh Nguyén Léc
(An Vinh, Ly Son), thuyén treéng tau QNg
96416T7S...

Lwu triv
/ d Nam 2010
www.vng.com.vn/ogac N3m 2011
Nam 2012

TP. H6 Chi Minh, ngay 20/7/2013, nhim tao co hdi cho cong dong nhirng nguroi n
dam mé phat trién tro choi trirc tuyén droc chia sé va hoc hoi cing nhau,

Source: htto/home.vng.com.vn/vn/tin-tuc-press/danh-sach. tin-tuc-vn-press.htm/
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Content marketing la qua trinh tao ra va
phan ndi nhiing noi dun%g@ tri, co lien
quan va phu hgp nham thu hut, gianh dugc
va gitt chan mot nhom daéi tugng doéc gia
nhat dinh.

Ban chat cua Content marketing la mét qua
trinh trao d0| néu doanh nghiép cung cap
thong tin gia tri cho khach hang, ho s€ dap
Iﬂ vahco thé tr& thanh khach hang trung
than

Content marketing cung cap théng tin trung
thuc, khach quan, lam cho doc gia tré nén
thong thai han, sang sudt hon.

CONTENT MARKETING

BUOT)OWI]

a
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Source: htto/www.smartinsights.com/content-management/content-marketing-strateqy,/the-content-marketing-matrix-new-

infographic/


http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/
http://www.smartinsights.com/content-management/content-marketing-strategy/the-content-marketing-matrix-new-infographic/

CONTENT MARKETING

o“' digitalrelevance’

# Content Promotion B Distributian Services

RESEARCH @ CREATIVE :  PROMOTION @ CONVERSION

Where content marketing meets digital PR

Earned media has emerged as one of the most effective ways to
simultaneously generate leads, increase brand awareness, and earn
web traffic from search engines, social media influencers and online
media outlets.

The Inbound Marketer's Guide To
Earned Media will show you:

« What earned media is and the different types
of earned media

« How earned media can generate meaningful
returns

Get your FREE

copy

First Name *

Last Name *

Company Name *

Company Email *

Role *

| - Please Select -

Wehsite URL *

COUrsera | Global Partners Courses Specializations  Institutions About~+ | Signin  Sign Up

VANDERBILT ' " UNIVERSITY

Data Management for
Clinical Research

Learn critical concepts and practical methods to support research data
planning, collection, storage and dissemination.

About the Course Sessions

This course is dgsigned to teach important concepts related to research data Jun 2nd 2014 - Jul 21st 2014 v
planning. collection, storage and dissemination. Instructors will offer information and

bgst»practice guidelines fcuf 1) investigatoninitia.ted & sponsorgd research studies, 2)
single- & multi-center studies. and 3) prospective data collection & secondary-reuse

of clinical data for purposes of research. The curriculum will balance theoretical G s

guidelines with the use of practical tools designed to assist in planning and E||g|b|e for

conducting research. Real-world research examples. problem solving exercises and
hands-on training will ensure students are comfortable with all concepts

Statement of Accomplishment

Course at a Glance
Rernmmended Rackarniind o

Source: httos./www.coursera.orq/course/datamanagement - htto.//connect.relevance.comy/the-inbound-marketers-quide-to-

earned-media
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Home Videos

Make your own tomorrow - with EF

Other EF YouTube
Channels

, EF Summsranza -the b...

P
Subscribe

EF Dancs-Off
=P | subseribe

EF EF Yaarbooks
Subscribe
EF High School Year
EF e
EF Acagsmy
EF Subscribe

EF podEngiish - Learn .

&' | subscrive
1.

EF Commercials - Live the language & other EF Engaishtown
F Subscrive
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EF Educational Tours

TOMORROW

(»] £13']0] t |islin

ZALORA

BACK TO ZALORA.SG FASHICN BEAUTY

e " Y

L) #F Al 5 |

ENTERTAINMENT HOWTO LIFESTYLE

e > 1 P
OLIVIA PALERMO’S 5 BEST LOOKS WITH A
TOTE BAG

BAYBEATS 2014 BAND INTERVIEWS

KOREAN FASHION AT THE AIRPORT -
FOR THE BOYS

Source: htto.,/www.youtube.comyuser/EF - htto/blog.zalora.sc
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CONTENT MARKETING CO PHAI LA PHUONG PHAP MOI?
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In 1900, Michelin Tires released a 400-page guide
geared at helping drivers maintain their cars. It
coved basic maintenance, accommodations, and
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other travel tips. After 35,000 copies were
distributed for free, the company began selling the
books for a profit.
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Source: httoy/toaaymade.com/blog/history-of-content-marketing
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1) THAY BOI QUAN BIEM MARKETING
2 SU PHAT TRIEN MANG XA HOI
3) NGUOI TIEU DUNG THAY BOI HANH VI VA THAI O

(4) SU GIA TANG CANH TRANH

- Quyén lyc ngudi tiéu dung tang Ién

- Earned media tao gia tri vuct tréi Onwed va Paid media

- Socia media & User reviews co vai tro quan trong hon Quang
cao trong qua trinh ra quyét dinh mua
Chi phi dé c6 dugc khach hang mdi cao hon chi phi tao su trung

thanh

VI SAO CONTENT MARKETING BUCC NHAC NHIEU GAN PAY?



. HO TRO XUC TIEN SAN PHAM
.+ THU HUT SU CHU Y

. XAY DUNG MOI LIEN KET/TUONG TAC
. TAO NHAN BIET

. QUAN LY DANH TIENG

. TAO SU TIN TUONG

. TAO/THAY BOI NHAN THUC

. XAY DUNG QUAN HE

. XU'LY KHUNG HOANG

QUA TRINH DAI HAN

Gia tang gia tri khach hang

LAM PR & CONTENT MARKETING DE?



CONTENT MAR
Promotion

PR-CONTENT MARKETING —ADVERTISING



THAO LUAN SU KHAC BIET PR - CM



H1

. PR
TRUYEN TAI THONG BIEP TO CHUC




#2







. CM
TAP TRUNG VAO TIN TUONG & NHAN THUC
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