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Mot s§ thong tin, hinh anh hiéng dan trén thuc t& ¢ thé da thay d6i so véi thoi
diém sach dwgc bién soan, tac gia khong chiu trach nhiém vé nhing hiéu nham
hodc thiét hai phat sinh tir sw thay déi dé. Sdch duoc cap nhat hang nam, tac gia
da st dung nd luc trong pham vi c6 thé dé& duy tri tinh chinh xac ctia thong tin. |
Céc thong tin, hinh anh trong sach duoc tong hop tir nhiéu nguén phat hanh qua
Internet, truong hop cd bat ky vi pham nao lién quan dén ban quyén cua mot
bén thit ba, ndi dung lién quan sé dwoc x6a bo khoi tai liéu ngay lap lirc. Nguwoi
stt dung tai liéu nay hiéu réng tai liéu nay nhdm muc dich chia sé kién thic vé6i
cong dong, khong nham muc dich thuong mai. Do d6, Vang Xa khong chiu bat
ct trach nhiém nao lién quan dén viéc sit dung tai liéu hay ban quyén, quyén
thwong mai cta bén tht ba. | Trich dan, st dung lai cdc thong tin trong sach cé
lién quan dén cac khach hang cua Vang Xa 1a khong duoc phép. | Viéc phat hanh
lai sach dudi bat ky hinh nao, du 1a qua Internet, déu can su dong y trudc ctuia

Vang Xa.



Loi ma dau

Email dwong nhu 1a mot cong cu marketing tuyét véi — cho dén khi
ban nghi vé tat ca nhiing thw rac dang lam tac nghén inbox ctia
ban. Nhitng di nhién thong diép ctia ban khong phai la spam. Vay

lam thé nao d€ dung email ma khong tro thanh mot spammer?

Lam dung cach, email marketing sé dem lai hiéu qua cao. Tat tan
tat vé Email Marketing c6 thé gitip ban gui thong diép cua ban téi
hom thu inbox ctia ngwoi nhan theo nhiing tiéu chuan chuyén

nghiép, tang kha nang gri email thanh cong.

Ban sé khdm pha ra nhitng bi mat dang sau viéc xay dung thanh
cong danh sach khach hang va thiét ké cac thong diép email hap

dan va chuyén nghiép.
Ban sé co thé:

e Phat trién mot chién luoc thanh cong, do lwong hiéu qua nd
luc marketing qua cac chi sd va ROI

¢ Tang ty 1€ open va xem xem ai da mé email ctia ban

* Quyét dinh nén dung nha cung cdp dich vu email hay khong

e Xay dung quan hé véi cac khach hang ctaa ban

e Thuc hién chién lwgc tudn tha theo cac quy dinh vé chéng
thuw rac

e Két hop email vdi cac phuong tién marketing khac

Sach duoc viet bang ngon ngit don gian, phti hop véi phan dong

nhitng nguoi kinh doanh khong c6 qua nhiéu thoi gian nghién ctu.



Ban c6 thé ngay lap tic 4p dung nhitng thu thudt dugc miéu ta

trong sach dé€ dem lai loi nhuén cho nd luc marketing cia minh.

Cudi cung, du ban doc toan bd quyén sach hay di thfmg vao phan
ban quan tam nhat, Tat tan tat vé Email Marketing cling bao gom
tat ca nhiing kién thirc d€ giup ban sit dung email marketing thanh

cong trong kinh doanh.

Ban sé thay gi trong tai liéu nay

Tai liéu nay nham muc dich cung cdp cho cong dong cac doanh
nghiép va nhitng ngwoi lam marketing nhitng kién thitc quan trong

dé€ nhanh chdng tiép can va thanh cong cung email marketing.

1. Phan dau cua tai liéu sé cung cap cho ban khai niém va céac

budc co ban d€ thuc hién email marketing.

2. Phan tiép theo, tir chuong 2 — chwong 5, ban sé tim dwoc
nhitng hudéng dan chi tiét, tir viée xay dung danh sach, lya
chon phan mém email marketing, thiét k& email, t6i phan

tich hiéu qua.

3. Cuédi cung l1a phan nang cao, dwa ra nhiing kinh nghiém dé
ban t6i wu hoda chién dich email marketing va nang cao kha

ndng gtri email thanh cong.



Co6 gi m@i trong phién ban 2

Néu ban da doc hét cac phién ban truede cua cudn sach nay, ban sé

tim thay thém nhiéu thong tin httu ich sau:

Phan biét 5 loai thong diép email qua kinh nghiém tir Apple
Cac tiéu chi giap ban chon Iia phan mém email marketing
tot nhat

Hudng dan thiét k& email hién thi t6t véi Outlook 2007 &
Outlook 2010

Phan tich sy khac biét gitta 3 loai xac nhan dang ky nhan tin

Do luong ROI trong email marketing



“Tat Tan Tat vé Email Marketing 1a cau
chuyén vé nghé thuat st dung thanh cong
email trong kinh doanh. Cau chuyén do
viét tir thanh cong ctia nhiéu doanh nghiép
va ciing sé tro thanh cau chuyén cua ban

néu ban thyc hién diang cach.”
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Chuong 1. An tuong dau tién

Email Marketing la gi?

Ban da bao gio nhan duoc mot ban tin, mot tin khuyén mai dac

biét, hay 10i moi tham dy mét sy kién qua email chwa? Néu ban da

thay thi ban da c6 trai nghiém co ban vé email marketing roi day.

Dudi day 1a dinh nghia cia Google vé email marketing:

Email marketing 1a mot hinh thiec marketing truc ti€p trong do st

dung thu dién tr nhu mot phuong tién giao ti€p véi khach hang.

Email marketing = Marketing qua email, don gian qua phai khong.

Trén thuc t€, email marketing bao gom nhiéu dang thurc:

Quang cdo toi cac khach hang dudi dang email gidi thiéu
thong tin san pham dich vy, ban tin khuyén mai giam gia
Gui ban tin (newsletter) cap nhat thong tin dich vu, thi
treong, tin tie téi cdc khach hang da dang ky nhan tin

Cham s6c cac khach hang hién tai bang cach gii cac huéng
dan st dung (manual), thong tin hitu ich, ebook, video,...
Gutri thiép dién tt (e-card) cho khach hang hién tai vao cac
dip ddc biét nhu sinh nhat d€ tang ceong mdi quan hé va
tang lwong khach hang trung thanh

Gui email moi tham gia vao cac su kién truc tuyén trén
website

VV...
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Tai sao t6i phai s dung Email Marketing?

Hay thtr twdng twdng, ban c6 mot danh sach 5.000 khach hang véi
day du thong tin: ho tén, gidi tinh, s6 dién thoai, email, dia chi lién
hé¢,...

Ban sé lam gi d€ cham s6c ho hay thong bdo véi ho vé mdt san
pham méi: goi 5.000 cudc dién thoai? gui 5.000 buc thu tay tdi ting
nguaoi?

2.000 déng cho mbi cudc dién thoai 2 phut

ban sé mat 10 triéu dong va 170 gid

800 dong cho mét tem thu

ban sé mat 4 triéu dong va ca tuan lao déng

Chi phi cling nhu thgi gian dé 1am nhiing viéc dé ré rang la

khong kha thi

May man thay, Internet cung cap cho ban mot phuong thitc ky
diéu, ban chi mat vai gio véi chi phi vai tram nghin.

Do la email marketing. Ban soan mot mau email, st dung mot phan
mém email marketing d€ gui di va cho dgi nhiing phan hoi.

Qua do, dé dang thdy duoc nhitng wu diém vuot trdi cta email

marketing: chi phi thép, thoi gian thuc hién nhanh chong, cho phdn héi
ngay lap tuec...

Mot tap doan toan cau nhuv HP chéng han, lam thé nao dé ho chu
dong tiép can va cham séc dugc hang chuc nghin khach hang cua

minh trén khap thé giéi?

13



Ban mua mot chiéc laptop HP Pavillion, ban dang ky thong
tin email ctia minh trén website ciia HP. Mdi khi c6 thong tin
modi lién quan dén chiéc laptop ctia ban: cé driver phién ban
mdi, phan mém tién ich mdi, thu thuat s¢ dung, chuong
trinh khuyén mai... HP sé giti email thong bao cho ban. Ban
thich tha vdi cac thong tin d6 va trung thanh véi thuong
hiéu HP hon.

Vang. D6 1a email marketing, 1a phuong thirc marketing truc

tiép hiéu qud nhét dé ban chdm séc mét lwong Ion khdch hang.

Email Marketing khac véi Spam nhu thé nao

Khi ban guii tran lan nhitng email quang
cado, tiép thi duwoc gri dén bat ct ai, bat ci doi
twong nao, tiec la ban dang g thu rdc — Spam

(hay con goi la junk mail, bulk mail). Nhitng

ngroi gi thw rac thuwong c6 dwgce danh sach
email thong qua thu thap trén mang, quét tir cac
website, mua lai nén chat lwgng danh sach email rat thap, khong
dem lai két qua. Gui di nhitng email spam nhw vay sé hay hoai

danh tiéng va thwong hiéu ctia cong ty.

biéu khéc biét duy nhat va 16n nhat gitta Spam va Email
marketing 1a s déng y ctia nguoi nhdn email danh cho nguoi guii. Rat
nhiéu nguoi van nham 1an rang email marketing chinh 1a spam.
Hang ngay, hang tram nghin cong ty, t6 chikc trén thé gidi van thuc
hién hoat ddng email marketing day hiéu qua boi ho sé hitu nhiing

danh sach email da nhan duoc su dong y ctia nguroi nhan.
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Con ban.
Ban mudn tré thanh

email marketer hay spammer?
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3 budc co ban nhat khi trién khai Email Marketing

Moi chién dich email marketing déu bao gom cac budc co ban sau:

Xay dung Thiét ké GUi va danh gia
danh sach email email Két qua

Xay dung danh sach email

D€ thyc hién chién dich email marketing, ban can c6 danh
sdch cdc dja chi email. Ban lwu y rang danh sach nay khong chi bao
gom cac dia chi email ma c6 thé con kem theo théng tin chi tiét vé

nguoi nhan nhu: ho tén, gidi tinh, cong ty, do tudi.

Vi du: Nguyén Nhu Anh anhnn@company.com
Nt | Company JSC | 36 tudi

Cang c6 nhiéu thong tin kem theo, danh sach dia chi ctia ban
cang gia tri bdi chung cho phép ban phan nhém cac khach hang
cua minh (theo d9 tudi, khu vuc dia ly, nghé nghiép...) va ca nhan

héa ndi dung email.

Xay dung danh sach email doi hoi mat nhiéu thoi gian va
cong strc. Danh sach email t6t giup ban han ché'luwgng email hong,
thu duoc ty 1é nguoi doc email cao va dat duwgc muc tiéu ctia chién
dich.
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Thiét ké email

Mot mau email t6t 1a yéu t& quyét dinh sy thanh cong cho
chién dich. Thong thuong, ban sé thiét ké mAu email trén mot trinh
sogn thao HTML nhu DreamWeaver, FrontPage,... hodc cdc chuong
trinh xtr ly dnh nhu Photoshop. Ban cling c6 thé si dung bé soan thdo

email san ¢6 trong cac phan mém email marketing.

Diéu quan trong khi soan thao ndi dung email ctia ban 1a xdc
dinh ré6 rang muc tiéu ctia chién dich. Email cua ban phai hudng
nguwoi nhan téi mot hanh ddng (action) cu thé: click vao duong link
dé€ xem bai viét chi tiét trén website, click vao mot form dang ky,

xem mot video clip,...
GUi va danh gia két qua

Néu ban can gti di 1 luong 16n email, ban khong thé sw
dung cac hom thu mién phi nht Gmail, Yahoo vi ho chi phép ban
gtri t6i da vai tram email mdi ngay. Hon nita, néu gt di nhu vay,
ban khong thé biét dwgc nhitng ai da mé email ra doc, nhing ai da
click vao duong link cta ban. Ttic la ban khong thé danh gia duoc

hiéu qua chién dich cia minh.

Ban can st dung cdc phan mém hodc dich vu email
marketing chuyén nghiép nhu Vang Xa Email Marketing. Céc dich
vu email marketing nay cho phép ban gti di email vdi lwong 16n,
dong thoi phan mém cua ho cé tinh nang thong ké, cho phép ban
danh gia két qua chién dich théng qua cac so liéu: luong nguwoi mo
email, lwong email hong, lwong nguwoi click, lwong dirng nhan

tin, ...
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5 loai thong diép email - Bai hoc tu Apple

Email marketing sé khong thé thanh cong néu ban khong
xac dinh rd fgi sao ban tién hanh chién dich email, thong diép ban
mudn dua téi nguodi doc la gi, va bang cdch nao ngudi doc khong

nhitng hiéu duwgc thong diép ctia ban ma con sdn sang hanh dong.

Ban c6 thé€ thiét ké'ra hang nghin email, c6 hang tram nghin
cach sang tao hinh anh va ndi dung cho email cua ban, nhung tat ca

hau nhuw chi goéi gon trong 5 loai thong diép email chinh, gom:

Nhan biét
Hanh dong

S dung san pham
Trung thanh

Nhiing loai email trén dai dién cho nhitng giai doan khac

nhau cua chién dich email tong thé. Mdc du cac giai doan nay
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thuong tach biét, nhung ching cling c6 thé duoc 10ng ghép vao

nhau.

Mbi loai email déng mot vai trdo nhat dinh trong viéc gitp
cong ty ban dwa thwong hiéu hodac nhitng thong di€ép marketing tdi
cac khach hang. 5 loai email, moi loai lai kich thich mot hanh dong
cu thé. Ban chi ¢6 thé chon dung loai email ban nén gui téi khach
hang khi ban da xac dinh dwoc tai sao ban lai giri cho khach hang

email do.
Dbé€ gitip ban hiéu duoc di€u nay rd hon ching ta sé xem xét vi du

vé 5 kiéu email nay thong qua cac ban tin ciia Apple — mot cong ty
thuc hién hoat dong email marketing rat tot.
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Nhan biét

O giai doan nay, muc tiéu ctia ban chwa phdi la ban dwoc hang ma chi
can cO gang fao ra sw nhin biét cho thwong hiéu, sin phim cua ban

trong tam tri cua khach hang. Ban hay xem email duoi day:

Khi Apple chuan bi ra mét iPhone, ho da gui di cac email dé
tao ra sy nhan biét san phdm. Luc nay, iPhone chua duoc
bdn. Vi thé, muc tiéu cua email don gian la lam khach hang
quan tam t6i chiéc dién thoai, ho ¢6 thé thich thu va cho don
nhitng email thong tin ti€p theo vé nd. Cac email sau cd thé
s€ tiép tuc lam tang sy nhan biét hoac thay d6i muc dich d€

chuyén sang cac giai doan tiép theo.
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Email loai nay khong can dwa ra nhiéu thong tin. Thiét ké
email cang don gidn cang tét, chu yéu tap trung vao hinh anh, mau
sac, tinh chat co ban nhat, cic yéu td gitip nhan biét thuong hiéu

hodc san pham cuta ban.

Muc dich ctia email khong hudéng nguoi nhan toi viéc mua
hang, ma 1a nhiing tao sy chu y vé thong tin online (mdt website,
cho don email ti€p theo,...) hodc offline (mot budi gidi thiéu ra mét
san pham). V4i email nhan biét, ban c6 thé 1én ké hoach va thuc
hién email marketing ngay tir khi san phdm cia ban chua tung ra thj

truong, d6 la mot cach dé di truede cac doi tha canh tranh cua ban.
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Can nhac

Mot khi ban da gay dwoc s chi y v6i khach hang, ban c6 thé
chuyén sang giai doan tiép theo, hudéng nguoi nhan téi viéc cdn
nhdc vé san pham, thuwong hiéu cua ban. Ban hay xem email gidi

thiéu vé iMac dudi day:

Welcome to your Mac.
—— ] We can’t wait to show you around.

We can't wait to show you around.

A great place to start.

Discover everything you need
to know about your Mac with

video tutorials created by the , ~
experts. Browse all tutorials » co thé xem

Iz \ . A
Nguoi nhan

video giodi
thiéu chi tiét

cac tinh nang

cua iMac dé

A
A <
Anatomy of a Mac» can nhac...
Learn your way around your
Mac in just a few minutes.

Take a free workshop.

...hoac truc
Not only can you find all things Mac at the Apple

Retail Store, you can also join us for free workshops tlé,p dl\.lng thie
each week. We cover a variety of topics from Mac basics -
to organizing your photos and more. mién phl' san

Browse workshops »

pham tai cac
ctta hang cua

Apple”
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Apple huéng khach hang dén viéc nhan biét va can nhac
mua iMac bang ca 2 cach online (video trinh dién san phdm)
va offline (cho phép dung thtr mién phi tai ctra hang). Diéu
d6 khong chi giup khach hang ¢6 day da thong tin d€ can
nhdc, ma con tao cho ho su tin teong va cam gidc dugc cham

soc tot nhat.

Ban thdy ddy, email cAn nhac bao gdm nhifu yéu t& dé
hwdng ngudi doc tdi hanh déng mua hodc dung thit sén phdm ctia ban
nhu : nhiing loi ich cu thé ctia san pham, ly do dé€ lwa chon san
pham, cach thitc d€ c6 thém thong tin, doi khi la ca so sanh san

pham ctia ban véi cac san pham canh tranh...
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Hanh dong

Day 1a mau email marketing phé bién nhat, véi thong diép
moi goi nguoi nhan thuc hién mot hanh dong: “Mua ngay”,”Ding
ky ngay”, ...

Ban hay luu y nhiing email kiéu nay chi dem lai hiéu qua
khi nguroi doc c6 kha ndng mua va mong mudn mua san pham cda

ban, ttc 1a ho di sin sang cho viéc mua hang.

Hay xem xét mau email quang cdo cho iPod Touch vao dip

giang sinh:
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Apple gtri email nay dén nhitng khach hang dé tirng mua sdn
phdm cua Apple, ho la nhitng nguoi ¢ kha nang chi tra cho
san pham va da trai nghiém nhitng diéu thu vi tit Apple. Loi
moi goi dua ra la hay mua iPod /am qua tdng Valentine, kem
theo thong diép “Love at first touch” va thiét ké" an twong,
khién ngay ca nhitng nguoi da mua iPod Touch ciing mudén

mua tiép lam qua tang.

Néu ban ¢d ging giti di cac email hanh dong cho nhiing
khach hang chua sén sang, ban khong thu duoc két qua tot, nghiém
trong hon, ban con nguy co khong thé giao ti€p vdi ho trong tuong
lai. Nhitng nha tiép thi nén néng c6 khi bo qua cic email nhin biét va
cin nhic, ho ngay 1ap trc gri di cdc email hanh dong t6i mot phan
nhém khach hang rat rdong hoac két hop ludn ca 3 giai doan trong
mot email. Két qua la ho thu dwoc ROI rat thap, chién dich thit bai.

Ban hay tranh sai 1am nay.
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St dung san pham

Marketing khéng dirng lai & viéc bén dugc hang. Mot s6 nha
tiép thi bang long véi doanh s& va ROI cao, khi da ban dwoc hang,
ho khong thuc hién email marketing tiép hodc chuyén trach nhiém

nay sang bd phan khac. Day la mot sai 1am thuong gap.

Hay xem xét mau email dudi day:

Happy Holdays 2000

Make something merry and bright with iPhoto.

Create display-worthy cards and beautiful gifts like photo books
and calendars - right on your Mac.

A gift that's bound to impress.
With our new, extra-large 33 x 25.4 om
photo book format, you can create your
own hardcover coffee table book
complete with photo cover and matching
dust jacket. (Photo 09 can even use GPS
data from your pictures 10 automatically
generate a curtom map for your book
iea nore »

Shop Online | Find a Store

(3 Pl Sl e & Ranion i )

Helpful how -to videos.
Need a hand getting started?
Qur online video tutonrals will
show you how casy it is to
create something amazing
with iPhoto.

25
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Email nay nham huéng dan nhitng nguodi dé mua may Mac
st dung phan mém quan ly va chinh stta anh iPhoto, no
cung cip ca bai viét va video hudng dén chi tiét. Apple gii di
email vao ky nghi giang sinh, thoi diém ma cac khach hang
ctua ho c¢é nhiéu nhu cau chia sé anh sau nhiing chuyén di,

sur kién, buoi tiéc.

Loai email nay gan lién véi qud trinh st dung sén phdm cia
khdch hang, ban chi ¢6 thé gii n6é cho nhitng nguwoi da mua hang
cua ban. DPay 1a mot tiép can mot cach thong minh va tao nén hiéu
qua ma ban khé co6 thé€ twdéng tuwong nodi nhung lai thuong bi sao

lang.

Nhitng email st dung san pham gitip khach hang cua ban
tang thém trai nghiém vé san pham, biét thém nhing tinh ndng
mdi, ho thay hai long hon vé san phdm minh da mua. Déi khi, né
gitip khach hang giam bét lo 1ang khi biét rang van &€ minh lo ngai
c6 thé duoc xit ly don gian hoac khong dang lo. Va cudi cung, hon

hét la tao ra sy trung thanh d6i véi san phdm ctia ban.

Cé rat nhiéu y twong gan véi san pham ma khach hang cua ban

da mua:

e Huéng dan, kinh nghiém st dung san pham d6

e Goi y st dung nhitng san pham lién quan hodc bo trg cho
san phdm dé

e Nhan xét cua cac khach hang khac vé san pham do

e Khuyén khich khach hang chia sé suy nghi ctia minh vé san
pham doé

e Survey khao sat sy hai long ctia khach hang
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Ban hay can nhic ky 3 yéu to: déi twong ding, néi dung ding, thoi

diém ding.

Ban guiii email gidi thiéu mot phan mém hay cho tat ca
nhtng khach hang da mua dién thoai & ctra hang ban. Nhiéu
nguoi cai phan mém, thay thich tha véi né va véi cira hang
ban. Mt s& khac khong cai dugc phan mém vi n6 khong hd
tro loai dién thoai ho dang dung, ho sé khong quan tam,
tham chi la thay khé chiu véi email ctia ban. Nhu vay ban da

gui sai doi tueong.

Ban lam ¢ mo§t showroom 6t6. Ban gtti cho khach hang
nhitng kinh nghiém 1ai xe va x& ly su ¢d khi troi muwa. Néu
ding vao nhitng ngay mua nhiéu duong ngap, ho tran trong
thong tin ctia ban, con chia sé voi nhitng nguoi xung quanh
vé no va vé ban. Néu ban giri vao nhitng ngay thoi tiét dep,

thong dié€p cta ban sé bi lang quén.

Hay ddt minh vao vi tri cia mét nguoi dang st dung sén phdm, suy
nghi xem khach hang can gi, ¢6 thé gap van dé€ gi vao lic nay, vao

sau nay; va dua cho ho nhitng ndi dung ho thuc sy muon.
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Trung thanh

Tuong ty véi viéc st email st dung san phdm, nhitng email
trung thanh chi dwoc gti di sau khi ban dé bdn hang hodc thiec hién
mot giao dich vdi khach hang. Sy khac biét nam & chd nhitng email
st dung san pham hwdéng khach hang tdi viéc st dung san pham
hoac dich vu ma ho vitra mua, con email trung thanh di xa hon,
chting khién khéach hang luén gi hinh anh sén phdm hodc dich vu cia

ban trong tdm tri ctia khach hang.

Hay xem mau email sau:

Q) i) &)

Delete  Junk Reply Reply All Forward  Print

From: Apple
Subject: Send your kids to Apple Camp.
Date: May 9, 2007, 12:01:00 PM POT
To:

Camp, yes. Poison ivy, no.

Group activities for creative kids.
Make a movie, a podcast, 3 song, or a website.

ore O
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Apple moi nhitng nguoi da mua san pham ctia Apple dua
con cdi, tré em tdi cac cira hang cua Apple dé tham du hoat
dong ngoai khoéa nhom: hudng dan tré tao movie, ghi am,

website va chia sé voi ban be.

Ban thdy day, email trung thanh tao ra tac dung lau dai.
Chung gitt cho moi nguoi hiing thi véi san phdm hodc dich vu cta
ban trong thoi gian dai va duy tri méi quan hé v6i khach hang, tac

déng dén nhitng hanh vi mua sém trong tuong lai ctia ho.

Kiéu email trung thanh thuong gdp nhat 1a cac ban tin
newsletter. No§i dung ctia khong hudng dén viéc ban hang ma 1a
tap trung vao viéc xay dung moi quan hé véi khach hang va cung
c0'y nghi rz‘?mg ho da c6 mot luya chon t6t trong viéc mua san pham

hoac dich vu.
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Trudce khi chuyén sang cac chu dé ti€p theo,

chung ta cung tom luogc lai 5 loai email

Nhan biét

Can nhac

Hanh dong

Stt dung
san phim

Trung thanh

Pon gian, it thong tin, dwa ra nhiing yéu t6 co ban
giup nhan biét san phdm, thuong hiéu. Khong
nham muc dich ban hang. Ban c6 thé gri di email
loai nay ngay ttr khi san phdm chwa duoc ban ra.

Pua ra nhiéu thong tin d€ nguoi doc can nhéc viéc
mua hang hodc dung th san phadm. Ban c6 thé
dua ra nhi€u cach thtec d€ nguoi nhan thu duoc
thong tin theo cach ho mudn.

Moi goi mua hang. Email loai nay khong can dua
ra nhiéu thong tin nhuw email can nhac. Diéu quan
trong 1a ban can tranh gui téi nhitng nguwoi nhan
chwra sdn sang cho viéc mua hang.

Gtri cho nhitng ngudi da mua hang dé€ huéng dan
st dung san pham, tim hiéu sy hai long cta ho,
goi y vé san pham lién quan,... N6 giup khach
hang ctia ban thoa man, cung c6 mo6i quan hé véi
khéch hang.

Gitt hinh anh ctia san pham, thwong hiéu trong
tam tri khach hang. Xay dung moi quan hé 1au dai
v6i khach hang dé tdc dong dén nhitng hanh vi
mua sam trong tuong lai. Kiéu thuong gap la
newsletter.

Diéu cudi cling ban can ghi nhé trong phan nay la ding bat

dau chién dich email bang viéc c6 gang thiét ké cac email bat mat.

Hay bat dau bﬁmg viéc chon mét loai email phu hop va xac dinh ro

ban sé hudng nguoi doc vao cdi gi.
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Lap ké hoach email marketing

Lap k& hoach trudc khi trién khai la cach tot nhat dé chién

dich email marketing ctia ban hoat dong tich cuc va dem lai hiéu

qua. So do sau day sé€ giup ban tao dung mot ké hoach trién khai

email marketing don gian cho minh.

Phan nhém Khach hang
- Phan theo tiéu chi nao
- Két hop cac tiéu chi

Péi twong 1

Khach hang

- Loai email

Thiét ké

- Noi dung email rEEEET]
- Tiéu dé

- Tén ngudi gl

- Ca nhan hoa
- Tu phan hoi

- Tan suéat glri - Tw hanh dong

Diéu chinh
- N6i dung c6 hap dan khong
- Phan nhém ding d6i twgng khong
- MAu email nao t6t nhat
- Tan suat hop ly chua

32

Xay dwng danh sach khach hang
- Tao form dang ky trén website

- Danh sach khach hang hién tai

- Thu thap dia chi

> I
Céc danh '8 DPinhdang
sach email dir lieu

N
Phan mém
email
marketing

Gwi
- Thoi diém glri
- GUri dén danh sach nao

Théng ké
- Ty |é mé, click

- Ty |&é email hang, dirng nhan tin
- Ty 18 phan hoi
- ROI (return on investment)




Chuong 2. Xay dung danh sach email

Danh sach cac dia chi email chinh 1a tai san quy gia nhat
trong email marketing. Ban phai bo cong strc va thoi gian dé xay

dung méi ¢ duoc mot danh sach tot.

Mot s& nguoi cho rang cé thé dé dang c¢6 duoc danh sach
email nho mua lai hodc tim dén moét nha cung cap dich vu. Hay

xem thiec t& nhw thé nao.

T6i c6 thé mua lai danh sach email khéng?

Ban c6 thé bat gdp hang nghin tin rao ban dia chi email trén mang

kiéu nhu thé nay:

Ban danh sach email | Ban lai. nhwong quyén

Ban lai, nhwong quyén 1) Danh sach 11 triéu E_mail chon loc va phén mém glri email tw
ddng- CD : 500.000vnd (co cdp nhat) + Cai dat va hwéng dan tan noi + ...

www _vatgia.com/.__/ban-danh-sach-email html - B3 wu trong bd nhé cache

Ban danh sach email ctia céng fy, cd nhan, gi&i tré ttr 14-30 fudi ...

Ban danh sach email cia cdng ty, ca nhan, gici tré tir 14-30 tudi, Ban danh sach email
cla cdng ty, cd nhan, gidi tré tir 14-30 tudi Ndi dung Méu ban cd nhu ...
www_raovatmienphi.com/.../80390-Ban-danh-sach-email-cua-cong-ty -

B4 lwu trong bd nhé cache

Rét nhiéu loi ich hap dan dwgc dua ra ma gid lai chi vai tram nghin

t6i vai triéu dong:

e 10 triéu, 20 triéu dia chi email Viét Nam
chi véi 1.500.000

e email dugc phan loai chi tiét

e tatca déu la email con hoat dong

e tdng kem phan mém gui email dam bao
99% inbox
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Néu mua nhitng danh sach nay ban sé thdy chung hoan toan gia

doi, ban sé mat tién va thoi gian ma khong thu dwgc gi. Vi sao vay.
C6 hang loat ly do:
1. Chat lugng ctia ching rit kém.

Gui email dén nhitng danh sich email di mua nhu vay ban
s€ khong thu duoc hiéu qua. Nhitng con s6 "10 triéu” "20
triéu’ co thé rat an twong, nhung thuc t€ trong d6 da sd /o cdc
dia chi email chét hodc nguoi dung email d6 khéng con st dung

nita vi da bi spam qua nhiéu.

Ban hay nh¢, chat lugng quan trong hon s6 luong. Hau hét
cac chién dich gui tdi cac danh sach nay ban chi thu dvoc ty

1é nguoi mé chwa dén 2%.

C6 khi chuing con khién dia chi email hodc tén mién ctia ban

bi roi vao blacklist, lic d6 moi viéc sé rat toi té.

Thém vao do, nhitng danh sach nay thwong cé dwoc do st
dung cac phan mém ti ddng quét (scan) tir cdc website. Do
d6, chang khéng hé dugc phén logi, khéng hudng déi twong,
Chién dich ban sé khong thé nham ding vao khach hang

muc tiéu.
2. Gia tri cua danh sach email

Néu qua thue c6 danh sdch email nhu vy, tdi sdn sang mua
véi gida hang tram triéu. Toi c6 thé thu dwgc hang ty dong

nho cung cdp dich vu quang cao cho cac cong ty, cac agency,
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chtt khong bao gio dem rao ban ré mat. Hay suy nghi, khdng

thé ¢ cdi gid qud ré nhu vay.
Phan mém cho ty 1& vao Inbox 99% la lira dao

Bat ky mot chuyén gia email marketing nao ciing biét rang,
email phai duoc gui di tir mot may chi. Cac phan mém nay
phai duoc cau hinh dé€ két n6i véi may cha thi méi giri email
di dugc. Chang thuong st dung cdc may cha cong cong dé
gti the. Lam nhu vay, email ctia ban sé nhanh chdng roi vao
thu muc Spam, tham chi dia chi email ctia chinh ban sé roi vao

blacklist caa Gmail, Yahoo,...

Viéc email roi vao thue muc Inbox hay Spam trong hom thw

ctua nguoi nhan phu thudc vao nhiéu yéu t6 nhu:

e may cha gri email di (tén mién, dia chi IP,
cau hinh)

e dia chi giri email

e tiéu d€ & noi dung email (c6 chira nhiéu tir
khoa lién quan dén spam khong, c6 chira link
doc hai khong, ty 1€ anh va chtz,...)

e tan suat giii email

e moOi webmail lai c6 mot bo loc thu rac riéng

Do d6, ngay ca nhiing nha cung cap dich vu email 16n nhat
thé gidi cling khong bao gio dam dam bao ty 1€ vao Inbox 1a
99% ma chi c6 thé dam bao ty 1é giri email thanh cong (tinh

ca vao Inbox va Spam).
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Ngay nay, viéc dang ky mot hom thu ca nhan 1a hoan toan
mién phi. Vi thé nhiéu ngudi nham twdéng gii email di ciing la
mién phi. Thye t& néu ban mudn g email v6i luong 16,
ban sé phai dung dén mét nha cung cap dich vu truc tuyén
hodc ti thué may chu d€ thiét dat. Ban s€ hiéu rd hon vé van

dé nay trong phan ti€p theo - ‘Guii va theo doi két qua’.
4. Mua ban danh sach email la pham phap

Tai Viét Nam, nghi dinh 90 da quy dinh r6 viéc mua hoac
ban danh sach dia chi email khong dugc phép cua nguoi

nhan 1a pham phap, sé bi x&t phat hanh chinh rat nang.

Con nha cung cép dich vu email marketing, ho c6 thé cho ban
danh sach email khong? CHAC CHAN LA KHONG. Nhitng nha
cung cdp phan mém tryc tuyén nhw Vang Xa Email Marketing
cung cap cho ban phan mém va may chu d€ gri email di, danh sach
email phai la cua ban. Con cac nha cung cap dich vu quang cdo, ho
cting khong thé duwa danh sach email cho ban vi nhu vay la vi

pham thoa thuén véi nhitng nguroi dong y nhan quang cao.

Ban ciing c6 thé bat gdp nhiéu website chia sé cac dia chi
email, ban ch/ viéc download vé. Nhung ching cting khong khac gi

cac danh sach dwoc rao ban trén mang, khong dem lai hiéu qua.

Hay bat dau tw xay dung co so dit liéu khach hang cta ban.

Hay kién tri vi viéc d6 doi hoi thoi gian va cong strc.
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Phuong phap xay dung danh sach email

Tao Form dang ky nhan tin trén website ciia ban

bay la phuong phdp pho bién va don gian nhat, ban tao mot
form d€ nguoi truy cap vao website ctia ban dang ky nhéan tin. Dia
chi email va cac thong tin vé ho sé duoc luu lai, va ho sé nhan duoc

cac ban tin email ctia ban.

» Video twéng thudt L& Tot Nghiép trén VTv9
#» BMG khai giang khda Ban Hang Chuyén Mghiép ngay 23-08-2010

‘ - -
. R &g HiNH ANH HOAT DONG
» Mgay 30/08 BMG Khai giang Iép APM 13

KHOA HOC TIEU BIEU:

» QUAn tri Pheng Thiy Ung Dung (kKhai gidng 13-08-2010
» Gidm déc Khéi nghiép Kinh Doanh (K
#» Chuyén Vién PR chuyén nghiép (Khai g
#» Chuyén Vién ban hang chuyén nghiép

Hdi thao

» Chuyén Vién td chikc Event (Khai giang 02-10-2010
» Marketing Ung dung Chuyén nghiép (khai giang 11-10-2010

=

t@ DANG KY NHAN TIN
CHLFO'NG TRINH DAO TAO: |

Email

— e
ﬁl Marketing (fng dung kf‘i@‘ PR Chuyén nghiép db
Form diang ky nhan tin cua www.bmg.edu.on

e Form ding ky nén dat & vi tri dé quan sét, ngay tai trang chu

e Form don gian nhat chi yéu cau nguoi dung nhap vao dia
chi email hoac nhap thém ca ho tén.
Yéu cau nguoi dung nhap nhiéu thong tin sé lam ho kho
chiu, c6 it nguwoi dang ky hon. Nhung nguwoc lai, danh sach
cua email ban sé dwgc phan loai chi tiét hon. Ban can can

nhac gitra 2 van dé nay.
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e Dimng qua cha trong vao quang cdo. Hay gti cho nhitng
ngroi dang ky nhitng thong tin that hitu ich: ban tin thi
treong, san pham tinh ndng mdi, tin khuyén mai, huéng dan
st dung,... Ho s€ nhd tdi ban, tham chi s€ gidi thiéu lai cho

nhitng nguwoi khac.

Tham khdo thém cdc i y chi tiét trong phidn Nhitng meo nhd dé

co mot form dang ky hiéu qua.

Két ndi Form dang ky nhan tin trén website cia ban véi
phan mém email marketing

Liéu khi nguwoi nhan dang ky nhan tin trén website cua ban,

ho c6 ngay lap titc duwoc thém vao danh sach nhan tin khong.

Cau tra 10i véi nhiéu website dang tiéc 1a KHONG. Béi cac
website nay chi lwu lai dia chi email cta khach hang, sau d6 dinh
ky, nhan vién phu trach sé “copy” cac dia chi email da dwoc Iwu lai
nay va duwa vao phan mém email marketing. Cé nhitng khach hang
truede khi dén voi chang toi c6 téi hon 30.000 nguwoi dang ky nhan

tin, nhung van dung cach tht cong d6. Vay la c6 hang loat van dé:

1. khach hang vitra dang ky nhan tin khong thé nhan duoc
ngay email méi nhat, ho phai cho doi mot thoi gian.

2. sai st c6 thé xay ra trong qua trinh “copy”, nhan vién cua
ban bo sét dia chi cia khach hang. Khach hang sé nghi gi khi
da dang ky nhan tin ma van khong thay email nao?

3. tao ra ké ho dé€ 16 thong tin khach hang caa ban trong qua
trinh “copy” do.
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Cu6i cung, ban hoan toan khong can tht cong nhu vay, vi
cac phan mém email marketing déu cho phép ban thuc hién diéu

nay theo mot cach don gian va tue dong.

Tinh ndang nay hoat dong nhu sau, phan mém email
marketing sé tao ra mot doan ma HTML dé ban dua vao website
cta ban. Khi c6 nguoi dang ky nhan tin trén website cta ban, dia
chi email sé ty dong duoc thém vao phan mém email marketing.

DONE! Ban sé khong bao gio phai thao tac “copy” thu cong nita.

Website cia ban

Phan mém Email

Marketing

Tao form HTML 1. chen vag Form dang ky nhan tin

3. dia chi email dwoc tw

thém vao phé‘n mém 2. dién vaolform

Ban hoan toan c6 thé lwa chon nhitng truong nao sé duoc
dwa vao form cing nhu thiét k& hinh thitrc ctia form cho phu hop
véi website cia ban. Trén cac phan mém khac nhau, tinh ndng nay
c6 thé duoc goi la: Tao Form dang ky nhan tin/Mau dang ky nhan
tin/Tich hop/Tich hop nhan tin...
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Tong hop thong tin vé khach hang hién tai

Cac khach hang hién tai ctia ban chinh 1a nguon d liéu quy

nhu vang.

Néu ban 1a mét treong phong kinh doanh, hay yéu cau cac

nhan vién ctia minh /uén Ivu lgi dia chi email va thong tin caa tat ca

nhiing khdch hang va cé nhiing ngudi quan tdm dén san pham dich vu

cta cong ty minh nhung khong mua hang.

bung d€ s6t mot dia chi nao, hay tim lai ching trong:

Hom thu ctia ban: chic han ban da tirng lién he, lam viéc voi
rat nhiéu nguoi

Contact trong Outlook ctia ban

Danh thiép ctia cac khach hang, d6i tac

Dt liéu trén website cua ban: ngoai nhitng nguwoi dung
(user) trén website, dia chi email cta khach hang con c6 thé

nam trong cac binh luan, lién h§, ...

Néu website cua ban c6 giao dich tryc tuyén, hay tong hop
cac don dat hang, hoa don dé€ 14y thong tin, ban con cé thé
lwu lai so thich cta tirng khach hang.

Mang xa hoi: hay tong hop dia chi email ctia nhing Friend
hoac nhitng ngwoi da Like trang Facebook, Twitter,... ctia

ban

Cac vén ban in nhu hop dong, thu tin, bao cao ...

40



Khuyén mai

T6 chitc mot chuwong trinh khuyén mai truc tuyén la mot
cach rat hay dé€ tang luong email trong danh sach cua ban. Nhing
nguoi tham gia vao dot khuyén mai khi dang ky sé cung cap dia

chi email ctia minh.

Néu ban kinh doanh hang dién t&, cong nghé thong tin ban
c6 thé td chitc mot chuong trinh khuyén mai ting san pham cho
nhiing ngudi may man trung thuong nhu USB 8G chang han. Néu
ban cung cap dich vu tryc tuyén hodc dich vu dao tao, ban c6 thé

lam chwong trinh khuyén mai giam 50% gia dich vu hoac hoc phi.

Ban ciing c6 thé két hop khuyén mai v6i dang ky nhan tin dé
khuyén khich khach hang dang ky.

Két hop khéo 1éo email marketing vdi cac kénh marketing
khac trong chwong trinh khuyén mai sé€ dem dén cho ban hiéu qua

khong ngo.
T6 chic su kién

Céc su kién thu hut nhiéu ngwoi tham gia la co hoi d€ ban bo sung
thém cac dia chi email vao danh sach ciia minh. Véi cac su kién
tryee tuyén, ban sé nhanh chéng tong hop duoc dir liéu nguoi dung.
Con vdi cac sy kién ngoai tuyén nhw hoi nghi, cudc thi, trién 1am...
ban nén ctt mot nhan vién chuyén hoi va tong hop thong tin vé

nhittng nguwoi tham du.
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nhuw

Xac nhan Pang ky nhan tin

Nhu da dé cap trong phan Email Marketing khdc véi Spam

thé nao, su khac biét nam ¢ cho email marketing can c6 sy

dong y nhan tin cua nguoi nhan. Diéu dé c6 nghia la ban phai dua

ra mot phwong thirc d€ nguoi nhan xac nhan viéc dang ky nhéan tin

ttr ban.

Cac phuong thuc xac nhan

Xac nhan don (Single Opt-in) nghia la mot ngwoi da dua
dia chi email ctia ho cho ban va cho ban quyén gtii cho ho
ban tin, chao hang,... Vi du nhu khi ¢c6 mot nguoi dién tén
va dia chi email ctua ho vao form dang ky nhan tin cta ban,
ngay lap titc ho sé duwoc thém vao danh sach cua ban. Xac
nhan don la cdch moi nguwoi lam email marketing thwong
dung cho tdi cach day vai nam.

Xac nhin c6 thong bao (Notified Opt-in) tién xa hon mot
bwdc — khi ¢ nguroi nhap tén va dia chi email cua ho vao
website ciia ban, ban gtti cho ho mot email thong bao, noi
r?mg ho da duwoc thém vao danh sach ctia ban — va dwa cho
ho tuy chon dé dung nhan tin néu ho khong thuc sy mudn
nhan email tir ban.

Xac nhéan kép (Double Opt-in, Confirmed Opt-in) lai can

thém mot budc nita. Qua trinh nay gom ba budc:

1. Mot nguoi khach truy cap vao website ctia ban va
nhap tén, dia chi email cua ho d€ dang ky vao danh sach

cua ban.
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2. Ban gtti cho nguwoi khach mot email hoi ho xdc nhan
dang ky nhan tin bang cach click vao mot duong link

trong email, hodc reply lai email nay.

3. Chi khi ho da click vao duong link hodc reply lai email

do, ho madi duoc thém vao danh sach caa ban.

Mot danh sach ma toan bd cdc dia chi email trong dé dwoc

xac nhan bang mot trong 3 cach trén goi la danh sdch Opt-in.

Hau hét nhitng nguoi chu sé hitu cac ban tin déu wa thich
xac nhan don, vi no t6i da hoda sd nguoi nhan tin trong mdt danh

sach, mac du co thé cd nhiéu dia chi email kém.

Trai lai, nhitng ngwoi lam email marketing dung xac nhan
kép thwong thu dugc ty 1€ email hong va ty 1é€ diing nhan tin thap,
va ty 1é open trung binh gap hai 1an, mdc du ho ¢6 danh sach nho

hon nhiéu.
Ban nén chon loai xac nhan nao

Nguyén nhan chinh ma mot s6 website chuyén tir xac nhan
don sang dung xac nhan c6 thong bdo hodc xac nhan kép la ho

muodn giam thiéu kha nang cd nhitng déng ky khéng hop phdp.

Vi du, mot nguoi ¢d thé mudn dang ky cho ban be nhan mot
ban tin ma ho thdy tha vi. Nhung viéc dang ky nay lai trai vdi
mong muén cta nguoi ban d6. Piéu nay chic chin sé dan dén
nhtng 101 budc tdi phat tan thu rac chdng lai website dang gii ban

tin.
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D€ tranh van dé nay, mot sO trang web da chuyén sang su
dung hé théng xdc nhdn kép, theo d6 nguoi nhan sé phai click vao
mot duong link trong email d€ xac nhan réng ho thuwc sy mudn
dang ky nhan tin, hg sé khong nhan dugc ban tin nao cho téi khi ho

xac nhan chac chan mong muén ctua minh.

That khéng may, c6 mot s6 van dé véi cac hé thong do.
Trudc hét, ty 1€ nguwoi dang ky nhan tin ctia ban sé bi giam di tt
20% dén 40%. Diéu nay chu yéu la do moi nguoi c6 thé quén nhan

vao lién két xac nhan trong email cua ban hodc quén reply no.

Hay tht twdng twong: Néu mot ai d6 dang ky vao danh sach
ctua ban va nhan duwgc mot email véi chu dé: "Xin vui long xac nhan

dang ky cua ban", ho c6 thé thyc hién mot trong bon diéu:

1. Poc email, hay lam theo cac huéng dan, va tham gia
danh sach ctuia ban.

2. DPoc email va quyét dinh ho khong mudn tham gia danh
sach cua ban (khong dang ky nhan tin).

3. Doc email va khong hiéu cdc huéng dan vé viéc lam thé
nao dé tham gia vao danh sach ctia ban.

4. Thay réng ho da nhan dugc mot email tir ban va khong

ma& nd vi ho cho rang ho da dang ky roi.

Ban c6 thé thay ly do tai sao xac nhan kép lai khién ty 1é
nguoi dang ky bi thap hon dang ké. D6 khong phai vi moi nguoi
khong du thong minh dé lam theo huéng dan ctia ban, ma 1a vi moi
nguoi dang ban ron va khong co thoi gian cht y dén moi diéu nho

bé trong hom thw inbox ctia ho.
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Nhung ¢ mot s6 loi ich rd rang trong kiéu xac nhan kép. b&
bat dau, ban c6 thé tiét kiém cho minh rat nhiéu thoi gian boi khdng
phdi déi phd vdi nhiing cdo budc thu rdc. Véi mot hé thong xac nhan
kép, ban sé phai ghi nhan lai thoi diém moi ngwoi xac nhan viéc
dang ky nhan tin tir ban. D6 1a bang chiing day du ban cin dé

chiing minh su trong sach néu ban bi budc t6i phat tan thuw rac.

Ban ciling sé tranh dwgc nhitng viéc 10n xon khi phai doi pho
véi cac "cudc tan cong thw rac" tir cac doi thu canh tranh cta ban.
biéu nay khong xay ra thuong xuyén, nhung khi ¢, né cé thé la

mot tham hoa thuc s

Mot "cudc tan cong thu rac" hoat dong nhw sau: doi tha canh
tranh A thay rf?mg ban dang st dung mot hé thong xac nhan
don, quyét dinh dang ky hang tram - hodc hang nghin — dia
chi email ctia nhitng nguoi khong lién quan vao danh sach
cua ban. Ngay sau khi ban gi ban tin ti€p theo, ban nhan
duoc hang tram phan nan thw rac va thdy minh bi ISP dua

vao blacklist.

Mot hé thong xéac nhéan ¢ théng bao ndm & giira hai kiéu trén.
N6 ¢6 kha nang nhat dinh trong viéc tranh cac cudc tan cong thuw
rac tir cac doi thu canh tranh, boi vi tat ca cac dia chi ho da dang ky
sé ¢ co hoi nhap vao lién két dirng nhan tin trong email thdng bao
cua ban truede khi ho nhan duwoc mét ban tin. Nhung mot s6 nguoi
khong kiém tra email ctia ho hang ngay, va c6 thé bo 16 email thong

bao ctia ban.

Mot danh sach xac nhan kép duoc xem la c6 gia tri nhat doi

véi cac nha quang cao. Néu ban c6 ké hoach ban quang cdo trong
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ban tin cua ban thi ban c6 thé tinh phi quang cao cao hon véi mot
danh sach xac nhan kép. Tuy nhién, néu ban gitt duwgc danh sach
cuia ban sach sé, ban cé thé lam t6t vdi xac nhan don hodc xac nhan

c6 thong bao.

Xac nhan don Xac nhan co Xac nhan kép
thong bao
Uudiém e Khachhangdé * Kkléch hang e Khandng
dang dang ky de dang dang bi phan nan
e Danh sach ky la spam it
email tang e Kha nang bi hon
nhanh hon 30% phan nan la e Tang gia tri
spam it hon quang cao
Nhuwoc e Khaning bi e Khanangbi e Danhsach
diém phan nan la phan nan la email tdng
spam & muc spam 0 muc cham hon
cao trung binh e Matdi
e (Co4 thébi doi nhing
thu choi xau nguoi nhan
tin néu ho
khong xac
nhan lai:
20-40%

Lya chon kiéu xac nhéan nao tuy thudc vao sw can nhic cua
ban. Xu thé hién nay la chuyén sang dung xac nhan kép, va cac nha
cung cap dich email marketing ciing khuyén khich ban dung
phuong thitc xac nhan nay. Tuy nhién, van cé rat nhiéu cong ty st
dung hai phwong thitc con lai, ngay cd nhitng cong ty 16n nhw

Apple, vi ho muon rang khach hang dé dang dang ky nhan tin.
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Chién lugc cho ca ba mé hinh

Néu ban dang st dung phuong phap xac nhan don, ban can
dua ra mot cach d&€ moi nguoi dé dang dirng nhan tin ttr danh sach
cua ban trong moi email ban gt di. D6 khong chi la ton trong

nguwoi nhan, ma con 1a yéu cau ctia phéap luat.

Néu ban dang stt dung phuong phap xac nhan c6 thong bao
cho danh sach cua ban, c6 mét vai diéu ban can lam dé€ giam thiéu

nguy co bi cdo budc la gri thu rac:

1. Tao mau email thong bao that don gian va dé hiéu d&
ngwoi nhan biét chinh xac nhitng gi ho da dang ky

2. Hay chac chan rang trong tat ca cac email ban guri di déu
cung cadp mot cdch d& nguoi nhan dé dang ding nhan

tin.
Dudi day 1a mot vi du vé mot email thong bao tot:
Subject: ‘Long, Chao murng ban dén v4i Ban tin cia WebSite.com'

Chao Long,

Cdm on ban dd ddang ky nhdn bdn tin hang tudn cua
WebSite.com. Méi tudn, ban sé nhdn dwoc mot email tir téi,
trong do toi sé thdo ludn vé mot sé chu dé néng nhdt trong
linh vwec cia chiing téi va dwa ra mét s6 loi khuyén tuyét voi
vé cdch st dung sdn phdm ctia chiing toi.

bé xem lai cdc bdn tin trwdc ddy cta chiing téi, hdy truy cdp
www.mysite.com/backissues

Néu ban muén ngirng dirng nhdn bdn tin nay, xin vui long
bdm vao ddy: http://www.website.com/remove, dia chi
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email ctia ban sé dwoc logi bo khéi danh sdch cta chiing t6i
ngay ldp tirc.

Cam on da ddng ky, chiic ban cé nhitng trdi nghiém thu vi
cung bdn tin cua chung toi!

P.S. Khi la mét ngwoi dang ky maéi, ban dwoc hwdng giam
gid 15% khi mua bdt ky mgt san phdm nao. Pon gidn chi cdn
truy cdp vao http://www.website.com dé tim hiéu thém!

Ban c6 thé thdy thong bao d6 that don gian, né c6 cung cap
mot cach d€ nguoi nhan dé dang ding nhan tin. Ban cling s€ nhan
thay rang né dua ra mot khuyén mai danh riéng cho nhitng nguoi
mua hang lan dau.

Néu ban dang dinh st dung ki€éu xac nhan kép, thach thic
16n nhat vdi ban 1a khién cho nguei nhén hiéu rdng ho can phdi thuc
hién mét hanh déng d€ hoan tat viéc dang ky nhan tin tir danh sach
ctia ban. Nghién cttu cho thdy rang 20% dén 40% nguodi nhan
khong xac nhan dang ky cta ho, don gian chi vi ho khong thé tim
ra cach dé€ lam diéu do.

Dudi day 1a mot vi du vé mot email xac nhan tot:
Subject: Long, xin vui long xdc nhan dang ky nhan tin cia ban

Long than mén,

XIN VUI LONG CLICK PUONG LINK BEN DUOI DE
XAC NHAN PANG KY CUA BAN

http://[www.website.com/subscribe
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Dé xic nhin diang ky nhdn bin tin hang tudn cua
WebSite.com, va ddm bdo ring ban nhin dwoc cic bdn tin tiép

theo, hiay nhap vao lién két trén.

Mot khi da ding ky cua ban da dwoc xdc nhdn, ban sé nhin
dwrgoc mot email chao don ban dén voi ban tin cua chiing toi
cung véi mot khuyén mdi ddc bi¢t danh riéng cho nhiing
nguoi dang ky moi!

Bang cach dit 16i moi goi hanh dong trong Subject va bang
cach dé n6 ¢ dong dau tién ctia email, ban sé c6 thé nhan dwgc 90%
s0 dang ky ctia ban duwoc xac nhéan, thay vi 60% dén 80% nhu thong
thuong. Ban ciing ¢ thé cung cap mot khuyén mai, ma s6 phiéu
giam gid, san phadm mién phi d& khuyén khich ngudi nhan xac
nhan dang ky nhan tin. Mot khi nguoi nhan da xac nhan dang ky
cua ho, ban c6 thé gii thong diép chao dén ho nhu ban thiy trong

vi du dau tién.

Néu ban quyét dinh st dung xac nhan kép, c6 mot cach dé
phuc héi 1én dén 30% nhitng nguoi khong thuwc hién viéc xac nhan
dang ky. Mot sd khach hang ctia chiing t6i da duoc str dung chién
lwgc nay trong mét vai nam, va ho cho biét cach nay da giap phuc

hoéi dwgc dén 30% nhiing déng ky nhéan tin “bi mat”.

Ban thiét 1ap mot tw phdn héi (autoresponder) dé€ lién hé véi
nhitng nguoi da khéng xdc nhan ddng ky cia minh sau ba ngay.
(Tw phan hoi don gian 1a la mot email duoc hé thong gui di
te dong. Ban c6 thé xem thém vé né trong phan Tw phan
hoi).
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Muc dich ctia email nay chi d& nhac nhd moi nguoi rang ho
can phai thuc hién mét hanh dong dé duoc dang ky vao danh sach
cua ban. Tat nhién, dé€ khién ho tham gia, né luén luén kem theo

mot sy khuyén khich. Dudéi day 1a vi du:
Long than mén,

MGt vai ngay trude, ban di ding ky nhdn ban tin mién phi
cua chiing to6i. Hé thong ciia chiing t6i yéu cdu ban xdc nhin
dang ky ciia ban truéc khi ban co thé' dwoc thém vao danh sdch
QUi thw ciia chiing toi.

Ban c6 thé’ xdc nhgn ding ky ctia ban ngay bdy gio bang cdch
tra 10i email nay. Chi cdn nhdp vao mit ‘Reply’ trong chwong

trinh email cua ban, va sau do nhdp vao ‘Send’.
Chiing t6i sé lam phan con lai!

Vi chiing toi dang rdt quan tam téi viéc gilip ban lam quen véi
email marketing, chiing t6i mudn cung cap cho ban mot tai vé

mién phi eBook ‘Tét tin tdt vé Email Marketing'.

eBook nay ¢ chira cic kién thirc tir co ban dén nang cao va cdc
thu thudt rit ra tie kinh nghiém ciia cdc khich hang ciia Vang
Xa. N6 hoan toan MIEN PHI, ban chi cén xdc nhén viéc ding
ky nhdn tin ban da yéu cdu. Chiing toi nhdc lai mot ldn nira,
chi cdn nhdp vao "Tra loi” va sau d6 'Guri.” Chiing t6i sé ngay

1gp tiec email lgi cho ban dwong link tdi vé ebook mién phi.
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Ky thuit don gian nay da giup nhiéu
khach hang cua chung t6i phuc hoi duoc
30% cac dang ky bi mit. Ban sé thtr ngay?
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Pinh dang dit liéu

Thueong thi danh sdch cac dia chi email ctia ban dwoc luu b.%mg 1

trong 3 dang:

e file Excel gdm nhiéu cjt

A B C D E
1 51T Ho Tén Email Cdng ty
2 1|Nguyén Van Binh dongchil4@gmail.com ProMark
3 2|Trrorng Quang Ta thanglong310@gmail.com Viettrade Inc
4 3|Tran Ngoc Anh info@xnkphubinh com XMK Phi Binh
5 4[MNguyén Thang Long thanglong310@gmail.com Tan Long
e file TXT chi chtta cac dia chi email

| Untitled - Notepad

| File Edit Format View Help

dengchil4@gmail.com
thanglong210@gmail.com
info@xnkphubinh.com
thanglong210@gmail.com

e cac Contact trong Outlook

Duy Hoa... Hurong M... rinh Ma... Mham Mag... Mhung M...
N Hed ooy ey My i Sl ey e My e Y e gl i Lk [T AT -

i = vy e TR ava Ta g e e

Ban nén chuyén sang dinh dang dit liéu pho bién nhat dwgc tat ca
cac phan mém email marketing ho trg 1a CSV, né ciing tuong tu
nhu TXT:

File Edit Format View Help

ST "Ho" "Tén" "Email®,"Céng ty|“

1" "Nguy&n VEn","Binh","dongchid4@gmail.com”,"ProMark”

2" "Trudng Quang”,"Td", "thanglong910@gmail.com”,"Viettrade Inc"
3" "Tran _[\dg@c“,“ﬂnh“,“infn@xnkphuhinh.cum " "XMK Phad Binh™

4" "Nguyén Thang","Leng","thangleng910@gmail.com”,"Tan Long"
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Trong file CSV, mbi dong sé chita mot dia chi email cing cac thong
tin kem theo. Cac treong trong mot dong dwoc phan tach boi:

e Ky tu phan cach (dau phay)

e Ky tu bao quanh mdi trudng (dau nhay kép)

File Edt Format View Help
=TT Ho" “Tén" "Email “Céng iy

'l',‘rl'guyen \fﬁn","ﬂinh"."dungch-ﬂ#@umml.ﬂigrnrﬁ

=2 Trudng Quang™, Tu", thanglongd1 Mg, e
=" *TrEn Ngoc™,”Ank™, “infe@amkphubinh. com K Ph
*4* "Nguytn Thing®,*Long® “thangleng10@gmail. 2m®,

Ky tv bac quanh
"Nguyén Uén","Bi}I"é@(r@chiM@gmam

Ky tw phén cach

Outlook va Excel déu hd tro xuat di liéu ra dang CSV.
Trong Excel, néu file ctia ban c6 dung tiéng Viét c6 dau, ban sé gdp
mot chit ric i do van dé font chir nhung van c6 thé xw ly don

gian duoc, hay tham khao trong Phu luc.

Ngoai dia chi email, cdc thong tin nhu ho tén, gioi tinh, cong
ty... cia nguoi nhan cling hét stc quan trong, ban hay git lai

chuing trong file CSV.
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Phan nhom danh sach ngudi nhan

C6 thé dé nhan thdy rang, nhitng chién dich email huéng
dén nhitng nhém khéach hang cu thé, véi nhiing thong tin cu thé,
lién quan dén thi hiéu ctia ngwoi nhan sé mang lai nhitng hiéu qua
cao nhat.

Bang céch chia nho co so dit liéu vé& khach hang theo nhiing
tiéu chi nhat dinh nhw so thich hay gidi tinh, ban sé dé dang hon
trong viéc thu hut khach hang va nang cao két qua kinh doanh cta

minh.

Mot s6'tiéu chi phan nhém pho bién:

voi nguoi tiéu dung v6i doanh nghiép

theo khu vuec dia ly theo khu vuec dia ly

theo nghé nghiép theo linh vuc hoat dong
theo thu nhap theo quy mo von

theo gidi tinh theo loai hinh doanh nghiép
theo @0 tudi theo nam thanh 1ap

theo muc tin wa thich (nguoi nhan Iwa chon khi dang ky

nhan tin)

D€ phan loai danh sach khach hang mot cach hiéu qua, ban
can phai 1ay cac thong tin twong ting trong form dang ky danh cho
khach hang. Hay chac chén rang ban da thu thap day du céc thong
tin can thiét vé khach hang thong qua form dang ky.
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Chuong 3. Thiét ké Email

Thiét ké" email khong don gian nhu soan thao van ban trén
Word, né giong véi viec thiét k& mau cho website hon vi email s
dung dinh dang HTML. Tuy nhién né cling khong hé phtic tap nhu
thiét k&' website.

Vi vay, néu cong ty ctia ban khong c6 nhan vién chuyén thiét
ké, ban nén thué bén ngoai. Mot phwong an don gian hon la ban st
dung nhitng mau thiét k& cé sdn trong cidc phdn mém email
marketing truc tuyén nhu Email Marketing Vang Xa. Nhitng mau
nay cho phép thiét ké'email d6 hoa ma khong can cac kién thirc vé
HTML, thao tac rat don gian, twong tw nhu Word.

D€ thiét k&' ban can st dung mot hoac két hop cac phan

meém:
e Phan mém soan thao HTML: DreamWeaver, FrontPage
e Phan mém bién tap anh: Photoshop
e B0 soan thdo email c6 s&n trong phdn mém email marketing

e Chinh stta lai m6t mau email (template) c6 san

Néu ban thwong xuyén phai gui di cac ban tin va cau trac
cua cac ban tin nay vé co ban la twong tu nhau, ban nén thiét ké mét
maéu email (template) duy nhét. Trong tiing chién dich, ban chi st
dung lai mau thiét k& d6, thay thé cac phan chit (text) va hinh anh

(image) twong ung.

Truong hop ban co sdn mot mau duoc soan théo trén Word,

ban khong nén copy truc tiép tir Word va paste vao chuong trinh
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thiét k& email. Du email ctia ban trong c6 vé van hién thi t6t, nhung
code email sé rat nang né do st dung cac code cia Word. Khi can
lam vay, ban hay mo file Word, chon ‘Save As...”, chon ‘Save as

type’ 1a “Web Page’.

File name: BlinkContact Template

Save as type: [Wurd Document

Word Document
Waord Macro-Enabled Document
Word 97-2003 Docurment
Word Template
Word Macro-Enabled Template
Word 97-2003 Termnplate
ide Folders PDF
KPS Document

P Single File Web Page

Thao tac nay giup ban lwu lai file Word thanh dang HTML.
Tiép do, ban co6 thé bién tap lai file HTML nay hodc copy phan code

Authors:

cua file d6 vao chuwong trinh thiét k& email.

Noi dung email

Phan cot 16i tao ra gia tri cho email ctia ban la sy hap dan
ctia ndi dung. Mot email véi noi dung thu hut nguoi doc sé dem lai

thanh cong cho chién dich email marketing.

e Ban nén &€ néi dung chinh va hdp dan nhét xudt hién ngay phan
déu cia email, nham thu hit sy cht y ctia ngroi doc ngay ltc
ddu. Diéu nay con giup cho nguoi nhan khong bi mat thoi
gian dé€ tim hiéu xem ho nhan duoc thong tin gi tir email cua

ban. Néu email cua ban bao gom nhiéu bai viét, hay dua
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phan muc luc cdc bai viét Ién dau. Néu email cuia ban gidi thiéu
v€ san pham, hay dwa nhiing loi ich thiét thuc hodc khuyén
mai gay soc lén dau.

No&i dung phai phu hop vdi nhitng gi ngudi nhén dé dédng ky.
Néu khong, nguoi doc sé x6a email ngay tic khac. Va néu
diéu d6 xay ra thuong xuyén, ho c6 thé thay do6 la phién
nhiéu va tim cach ngan chan email cta ban, tham chi ho

thong bao rang ban 1a mot spammer.
Hay tao ra nhitng email d€ duy tri moi quan hé véi khach
hang cta ban:

- Cam on khach hang da mua hang

- Hoi khach hang c6 hai long v6i san pham dich vu da

dung khong

- Thiép chiic mung sinh nhat khach hang (xem thém
phan Tu hanh dong)

- Moi tham du hdi nghi khach hang
Néu ban quang cao mot san pham hay dich vu, thong diép

ctia ban s& hap dan hon nhiéu néu ban dwa ra mot khuyén
mdi, giam gid.
V6i nhitng khach hang da mua hang, ban nén cung cap thém
cac théng tin hitu ich vé san pham ho da mua:

- Hudng dan st dung (bai viét, ebook, video)

- Nhiing cau hoéi thuong gdp khi st dung san pham
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- Gidi thiéu ban cap nhat (phan mém) hodc mot loai

phu kién méi

Ban ciing c6 thé dung email marketing d€ thuec hién nhitng
survey khao sat thai dg, nhu cau cua cac khach hang. Mot s6
phan mém email marketing c6 cung cdp san tinh ning dé

ban tao, quan ly va thong ké cac survey.

Cudi cung, ndi dung email can phdi duoc cd nhdn héa. Nguwoi
nhan déu thich sy than thién va cam giac duwoc ton trong.
Gui di mot thdong diép chung tdi tat ca nhiing ngwoi nhan
voi nhitng 10i chao chung “Chao ban”, “Cam on ban” sé
khong bao gio hiéu qua bang nhitng thong diép mang thong
tin cta chinh ngwoi nhan (xem thém phan Ca nhan héa noi

dung email).

Cac nguyén tac vang trong thiét ké email

Ngan gon

Nguoi nhan khéng c6 nhiéu thoi gian d€ doc email ctia ban. Vi vy,
hdy tao email ngan gon nhat c6 thé. Viéc dua vai bai viét dai may
trang vao trong mot ban tin email la khong hiéu qua, khong ai du

kién nhan dé doc hét email cta ban.

V6i moi bai viét, ban chi can dua ra tiéu d€, mot doan gidi thiéu
ngan va mot anh minh hoa nho. Trong sé giong nhu mot chuyén
muc trén bao dién tr vay. Nguoi nhan thay bai viét nao hap dan sé

click vao nut ‘Poc thém’ hodc vao tiéu dé bai viét dé€ dwoc xem bai
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viét chi tiét trén website ctia ban. Lam nhu vay, ban khong nhiing
lam email hap dan, xtc tich hon ma con tang dwoc ty 1é click va

lwong truy cap vao website ctia ban.

Sw Iwa chon cua cac nha vo dich

“Dwong Lén Dinh Olympia”

L " M6 Ngoc Han D4 Lam Hoang
(2009) ~ IELTS 7.0 (2006) - IELTS 6.0
‘Charong trinh hot t “Chuong tieh Ak ngl thult
J | ACET ihdeg chi gup th DS 5 Loyde th ELTS cda ACET
cli thdr & ndng T o ping dry b nhang
Anh 64 chede by cho ky ™ gdng wéa niwbe kanh
ELYS md cdn gip . * nghém.*

) -

Ban tin cua trung tam Anh ngit ACET
Khong qua rong

Ban nén thiét ké email c6 dé réng tir 500-600 pixel. Néu email ctia
ban qua rong nguoi nhan sé khong thé xem hét ndi dung email
trong 1 ctra s6 ma phai lién tuc cudn ngang man hinh. D6 thuc su la

mot tham hoa.

Gmail Lich Docs Web Anh thém v thang.duongminh@gmail.com | MGil Hop thi wu tien®* | 4 | Cai dat | Tre gidp | Dng xudl *
& : . Pl o . E
‘ ;E al I Tim kiém Ther | Tim kiém trén Web | HEnthitus chon dm idém
wCooge
_Dam‘ = U ST R Lru e | Baocdospam | Xod || ChuyéntéiHapthraén || Nnanw || Tacw kncw M&i hon Cii hons
Cangviee I
| S| Bantin BlinkContact thang 9 & cus s min
Soan thw o Y H 3 : Intét ca
BlinkContact 61 thangdm -D lién thi chitid 05 /3 (5 ngay trwée) | 4 TraloT | ¥ .
T CodE) - 0 rongd emal (Sraividcl Lo " FThweontétcs
Tn':gé.. dhusan () Chuyén tiép tat c&
Thir a3 gii & Téi dénh ddu
The nhd NI R .
Spam (.p, Blink Gi6i thisy vé cac lién kit nay
Thing rac
Account - Key
Ding the BlinkContact
Email Tempalte
Email tiéng Anh
FBAN
Gioi thisu
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Phia trén nép gap

“Phia-trén-nép-gap” la khoang trong cé chiéu cao tir 400-450
pixel ma nguwoi nhan sé nhin thdy ngay sau khi ho mé email (ma
chua phai cudn chudt). Nguyén tac nay dugc bat ngudn tir viéc
trinh bay thong tin trén bao giay, vi cac to bao thuong duoc gap doi
lai nén chi c6 phan phia trén nép gap 6 trang bia la ngay lap tac
dap vao mat nguoi doc. Khi internet phat trién, nguoi ta van giit

nguyén tén goi “phia-trén-nép-gap” (above-the-fold).

Ban nén tap trung nhitng théng tin quan trong nhat trong
phan phia trén nép gap, tic la khoang 400-450 pixel dau tién theo
chiéu cao. D6 ciing la kich thudce dién hinh cho mét “6 preview”
trong hau hét cac trinh duyét email pho bién.

Kich thudc nay c6 thé thay d6i tuy thudc vao dd phan giai
man hinh ctia ngudi nhan. Cac thong ké chi ra rang 1024 x 768 van
la d6 phan giai pho bién nhat hién nay cho thiét k& website, vi thé,
mttc 400-450 pixel van 1a t6t nhat. Ban cing c6 thé thuc hién thong
ké cta riéng minh, ra soat xem d¢ phan giai man hinh nao la pho
bién nhat trong sd nhitng ngwoi nhan tin tir ban. Co thé lam diéu
nay bang cac cach lam survey khao sat hodc thong qua bat ky hé

thong thong ké website nao.
Phu hop va@i nhan dién thuong hiéu
Cac logo, icon, mau nén, mau cht, mau duong ké dung

trong email phai phu hop véi cac thanh phan khéac cua bo nhan
dién thwong hiéu.
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Mai goi hanh dong

Ngoai muc dich cung cap thong tin hodc quang cdo, email
cta ban nén hudéng nguoi doc téi mét hanh dong cu thé nhu:
- Click @€ xem bai viét chi tiét trén website hodc xem mot
video
- Click dé download mot tai liéu
- Click dé€ chuyén t6i form dang ky, ban survey

- Reply lai email d€ nhan dwgc mot ebook, phiéu giam gia, ...
Han ché File dinh kém & Giit email c¢6 kich thuéc nhé

Khi ban gtti email véi lvgng 16n ma co file dinh kem, email
cua ban sé rat de bi roi vao thu muc Spam hodc bi chan lai. Vi 1€ d6
ma cac nha cung cdp phan mém email marketing truc tuyén déu

madc dich khong cho phép dinh kem file vao email.

Hay han ché t6i da viéc dinh kem file. Ban ¢4 thé upload file
1én hosting ctia ban hodc cic trang chia sé file mién phi hodc
website ctia chinh ban, va chen dwong link dén file vao email.

Nguoi nhan sé click vao nit Download dé€ tai file vé.

Ngoai ra, email cé kich thudc 16n sé khién nguwoi nhan kho
chiu vi thoi gian tai vé lau, c6 khi con lam ho bo qua khong xem
tiép. Kich thudc cua email khéng nén vuot qud 100KB. Néu ban st
dung nhiéu hinh anh trong email, hdy nén hinh anh xuéng kich

thuwdce nho hon.
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Ca nhan héa noi dung email

Phan mém Email Marketing thuwong c6 mot cong cu rat hitu
hiéu d€ nang cao ti 1¢é email duwgc mo va tra 16i. Cong cu d6 duoc
goi la “C4 nhan héa ndi dung email”. N6 twong tir nhu tinh nang
tron thue Mail-Merge trong Word.

Nhitng email dwoc ca nhan héa bang cach thém vao d6 nhiing
truong ndi dung vé cd nhdn ngudi nhdn. Lay vi du, khi ban mudén thém
tén ctia ngwoi nhan vao phan tiéu dé hay néi dung ctia email, thay vi
phai ngoi go tén cta tirng nguwoi nhan vao tiing email, ban ¢d thé sk
dung cong cu “Ca nhan hda ndi dung email” dé€ tang thém tinh

than thién cho email mot cach ty dong.

Hay xem hai vi du dudi day dé thay sy khac biét gitra hai

phuong phéap tht1 cong va ca nhan hoa ty dong.

Email 1: Email hang loat khong dudc ca nhan hoa

Chao ban,

Cam dn ban vi d3 timg d&ng ky mua san pham cla ching téi. H6m nay,
chiing tdi xin dugc gidi thiéu dén ban danh sach nhitng san phdm mdi cla
cdng ty chlng tdi, cd thé ban sé tim dugc nhitng san phdm can thiét. Ban c

thé xem danh sach nay tai http://www.topcare.vn.
Chuing t6i ludn san sang giai dap moi thdc méc cua ban vé san phdm mdi.

Xin chan thanh cam on.

Siéu thi dién may TopCare
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Email 2: Email hang loat stf dung cong cu ca nhan héa

Chao %%Ho tén%%

Cam on %%Ho tén%% d3 déng ky mua san pham %%Tén san phdm%%
vao ngay %%Ngay thang mua%%. HOom nay, chiing t6i xin dudc gidi thiéu
dén %%Ho tén%% danh sach nhitng san phdm mdi, cd thé %%Ho tén%%
s& tim dugc nhitng san phadm can thiét. %%Ho tén%% cd thé xem danh

sach nay tai http://www.topcare.vn/catalog/.

Chding t6i ludn san sang giai dap moi thic méc cla %%Ho tén%% Vvé san

pham %%Tén san pham%% dang dudc st dung.

Xin chan thanh cam on.

Siéu thi dién may TopCare

Nhuw ban thay, email th hai da duoc chen thém nhiéu thong
tin v& cd nhan khach hang bang cach st dung cong cu “Céa nhan
héa ndi dung email”. Bang cach nay, chic chan email ctia ban sé c6
hiéu qua cao hon nho duwoc nang cao tinh than thién va cé kha

nang dwgc mo va phan hoi cao hon.

Lé di nhién, d€ ca nhan hoa email ban phai ¢6 nhitng dit liéu
twong tng vé tirng ngwoi nhan. Rat khé dé€ hoi ho 1an tht 2 vé cac
thong tin nay, vi thé, ngay ttr khi xdy dung danh sach khach hang,
tao form dang ky, ban can xdc dinh trudc can nhitng théng tin gi d€ ca

nhan hoa email.
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Anh hay Text

Trong thiét k& khi email, ban thuong c6 xu hudéng str dung
cac hinh anh d& mAu email bit mét hon. Cé khi toan bd email Id mét

hinh énh, banner khé I&n.

Dudi day 1a mot mau email duoc thiét ké& dang toan bd email 1a

moOt hinh anh:

Anh hay ch

Déi twong tham duw: Doi ngil 1anh dao doanh nghiép, Lanh dao phong thuong
mai dién tlr, kinh doanh, céng nghé théng tin va cac can bd quan ly vé cong nghé
thong tin, thuong mai dién tir trong doanh nghiép

Théi gian: Khai giang: 8h00 thr hai, ngay 09 thang 06 nam 2010

Thei gian hoc: céc téi Thir hai, Thi tw va Thir sau (18h00)

Pia diém hoc: Trung tam Viét Nhat VJCC - Dai hoc Ngoai Thuong

S6 91 Chuia Lang, Béng Da, Ha Noi

Phi tham dy: 3.000.000 ddng/hoc vién (bao gém Tai liéu, an nhe gilra gi&).
Nhan ding ky tir: 10/05/2010 Xem chi tiét thong tin TAI DAY.

Maic dinh cac webmail nhw Gmail, Yahoo déu chdn hinh dnh cé trong

email. Webmail sé hoi nguoi nhan ¢b dong y hién hinh anh khong;:

Facebook t&i info

Hinh énh khéng dwec hién thi.
Hién thi hinh anh dwéi day - Ludn hién thi hinh anh

N

Chi khi nguroi nhan ddng y, cac hinh anh c6 trong email méi hién

thi. Néu toan bd email 1a mét hinh anh, truede khi click vao nat nay,

nguwoi nhan sé khdng thdy mét thong tin nao ca.
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Nhuw vay, ban khong nén thiét ké toan b hodc gan nhu toan bd

email bang anh. Hay bd tri xen ké hop 1y gitta anh va chit.

Ban c6 thé dung cac phan mém bién tap anh nhu Photoshop dé
thiét ké toan bd email (bao gdm ca phan chit) nhung khi xuat email
ra dang HTML, diing d€ ca email 1a mot hinh anh, hay tdch riéng
phén chit va phén énh.

Phién ban TEXT va HTML

Rat nhiéu nguoi st dung email déu khong biét rang email
bao gdm hai phién ban: HTML va TEXT.

e Phién ban HTML: cho phép trinh bay email dang d6 hoa,
ban c6 thé chen anh vao email, dinh dang mau nén mau chi,
chen duwong link, ...

e Phién ban TEXT: chi cho phép email gom toan cac ky tuw
(giong nhu tin nhin SMS), ban khong thé dinh dang mau

nén, mau chi,...

Khi ban st dung cac hom thu ca nhan, mac dinh cdc email
déu guri di bang phién ban HTML, ttkc 1a ban c6 thé trinh bay email,
chen anh, chen link,... Néu nguwoi nhan mé email béng mot chuong
trinh ¢6 hd tro HTML, ho sé xem duoc email dung nhw ban da soan
thao. Nhung néu nguoi d6 mé email bang mot chuwong trinh khong

hd tro HTML, ttc 1a chi hd tro Text, email ctia ban sé hién thi khac.
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Quan sat vi du dudi day ban dé€ hiéu rd, cung mét email do ban gui
di:

- néu nguoi nhan mo bf“mg Outlook, ho sé xem duwogc email
HTML véi ddy da hinh anh

- néu mo email trén Mobile khong hd tro HTML, ho chi xem
dwoc dang TEXT

The First

Congress shall make no law respecting an
establishment of religion. or prohibiting the
free exercase thereof: or abridging the
freedom of speech, or of the press; o the
night of the people peaceably to assemble.
and to petition the government for a redress

phién ban HTML of grievances.
(Xem trén Outlook: hlél’l thl té\),t) The Sccond Amendment

A well regulated militia, being necessary o
the security of a free state, the nght of the
people to keep and bear anms, shall not be
mfringed

The Third Amendment
S 1ol 10

phién ban Text
(xem trén Mobile khong ho tro HTML:
chi doc duoc dang text)

Hay cung tim hiéu vé 2 phién ban nay.

Vao cudi nhitng nam 90, khi Internet méi xuat hién, tat ca
nhtng email dwgc gii di ¢ thoi diém d6 déu la dang Text. Thoi
gian sau do, khi AOL 5.0 xuét hién, tich hop kha nang gtii email
dang Rich Text, cho phép nguoi gti in dam, in nghiéng ch cdi,
chen anh va thém link lién két vao email. Tuy vay, hau hét phan

mém doc email thoi diém d6 (Outlook, Eudora, Thunderbird,
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Hotmail...) van chua du kha ning dé¢ doc hoan toan email dang
HTML.

Ngay nay, hau hét cac phan mém doc email déu c6 kha néng
hién thi email dang HTML. Tuy vay van cé khoang 5% phan mém
doc email khong doc dwoc HTML hoac da tat chiec nang nay. bé
giai quyét van d€ nay, nhitng nha email marketing hién nay gui
email di dudi dinh dang Multi-Part MIME. Multi-part MIME la
phuong phap dé gii di email gém cé 2 dang TEXT va HTML. Khi st
dung Multi-Part MIME, ban chi can soan thao email ctia minh dwéi
dang HTML va tao ra phién ban dang TEXT. Khi ban gki email,
nhitng nguoi nhan dung phan mém doc email ¢ kha nang doc
HTML sé nhin thdy phién ban HTML, s6 5% con lai sé doc duoc
email dwdi dang TEXT. Ngay nay cac phan mém doc email déu cé
thé nhan dang tu dong Multi-Part MIME va thé hién dinh dang
phu hgp dén nguoi doc.

Chinh béi nhiing ly do trén, khi thiét ké'email, ban can soan
thao ca dang TEXT lan HTML. Néu nhu email ctia ban khong c6
phién ban dang TEXT, nguoi nhan xem email béng mobile & vi du
trén sé chi hién thi mot trang trang hay mot email HTML khong

tron ven.

Trong cac phdn mém email marketing, thwong thi bo soan
thao email sé bao gom 2 phan: 1 phan dé soan théo phién ban HTML, 1

phén dé soan thdo phién ban Text.

biéu d6é khong cd nghia la ban can phai thiét k& nhitng 2
email. Rat don gian, ban chi can thiét ké email dang HTML nhu
binh thuong. Con v6i phién ban Text, ban chi can copy lai nhitng
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phdn chir néi dung tr phién ban HTML sang. Chi mat thém 1,2 phut
nhu vay, ban da c6 thé yén tam ngwoi nhan luén xem dwoc email

cua ban.

Nhitng phan mém nhu Email Marketing Vang Xa tham chi
con ho tro ban chiic nang ti dong tao phién ban Text tit phién ban
HTML.

Tuong thich véi chuong trinh doc email

Trong nhitng ngwoi nhan email cia ban, ¢ nguwoi dung
Gmail, ngwroi dung Yahoo, Hotmail, ngwoi lai dung Outlook,... Ban
can luu y moi chuong trinh doc email (Gmail, Yahoo, Outlook,...)

sé “doc va hién thi” email ctia ban theo nhiing cach khéac nhau.

Co nghia la cung mot mau email hién thi t6t Yahoo chua
chic da hién thi tot trén Gmail, mot email da hién thi tdt trén Gmail

cling c6 thé gép 16i khi xem bang Outlook.

Quan sat email phia duwdi, email nay hién thi chuan trong

Gmail (bén trai) nhung khi xem bang Outlook lai bi 16i (bén phai):

FRRIZRV 4

MIAS T

CHUONG TRINH KHUYEN MAI "KHUAY DONG MUA THU"
3D AVATAR DA TRO LAl

AVATAR

Gmail (hién tot) Microsoft Outlook (gép 16i)
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Do d6, trude khi gtii chién dich email di, ban can chac rang

mau email tuwong thich véi cac chuong trinh doc email phd biéh

nhdt ma nguoi nhan caa ban st dung, thuong bao gom:

Yahoo

Gmail

Hotmail

Microsoft Outlook (MS Outlook)
Thunderbird

Ban can phan biét Outlook Express va MS Outlook: Outlook

Express la mot chwong trinh doc email kha phd bién ¢ Viét Nam

trede day nho duwoc cung cap mac dinh theo Windows XP va rat dé

stt dung, nhung né da bi thay thé bang Windows Mail tit phién ban

Windows Vista va Windows Mail cting da bi tach riéng ra ttt phién

ban Windows 7. Con MS Outlook duwoc cung cap kem theo bd
Microsoft Office (bao gdm Word, Excel, PowerPoint, Outlook,...

ﬁ Outlook Express 6

CJ. Microsoft: Office g
2. 0utlook 2003

Copright @ 1996-2000 Mirozoft Corporation, AR fights reserved,

3 cach dé test lai mau email HTML ctia ban

1. gri n6 cho chinh ban va xem trén cac may tinh khac nhau

voi nhitng chwong trinh doc khac nhau (Gmail, Yahoo,
Outlook,...)
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2. st dung dich vu chuyén test email nhue www .litmus.com,
www.emailonacid.com hodc tinh nang test c6 sdn trong
phan mém email marketing. Cac phan mém email marketing
thuwong cung cap cho ban tinh nang xem thd email vdi cdc
chuong trinh khdc nhau, nho dé ban c6 thé kiém tra xem email
ctia minh ¢6 gap 16i khong.

3. dung meo ‘Send page by Email’ (chi cé trong trinh duyét IE

cta Window).

Cach th nhat dem lai két qua chinh xac nhat nhung cé tréo

ngai la kho thuc hién va rat ton thoi gian.

Néu ban dang st dung Windows va c6 cai Outlook trong
trong may, cach test nhanh nhat du hoi cau tha 1a mé mau email
HTML ctia ban trong IE, va chon File > Send > Page by email. Mot
ctra sO email Outlook sé mo ra, ban chén code chinh xac vao dé.
Pung tin vao nhiing gi hién thi khi ban dang soan email, hay gui

no6 cho chinh ban, sau d6 ban ¢é thé xem email trong nhu thé nao.

Néu ban la mot nguoi dung mdy Mac, meo trén khong lam
duoc. Ban nén dung moét dich vu test email HTML nhu Litmus

(http://litmus.com). N6 cho phép ban test email HTML véi hang ta

webmai va chuong trinh doc email dé& chic rang email HTML cta
ban hién thi ding. N6 cling cho phép ban test email HTML trong
ché& do bat hodc tit anh. Céc chwong trinh doc email HTML c6
nhiéu van dé vé tuong thich hon ca cac ban sao mé phong chung

trén trinh duyét, c6 thé ban sé can test nhiéu hon.
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Dung ti€c thoi gian dé€ ki€ém tra lai email ctia ban. Néu nguoi
nhan thay email bi 16i, ho s& danh gia khong t6t vé thuong hiéu,

cong ty cta ban.

Thiét ké email hién thi t6t véi Outlook 2007 &
Outlook 2010

Vi sao thiét ké email cho Outlook lai khé khan hon

Trong khi Microsoft da c6 nhiing cai tién 16n vé cac tiéu
chudn web 6 IE, thi duong nhu ho dang di ngugc lai trong viéc hd
tro email HTML & Outlook. Trong phién ban Outlook 2007, ho da
chuyén ché @6 dan trang HTML tir bang nhan IE sang bang nhan
Word (c6 1€ 1a vi ly do bao mat), diéu dé lam té liét hoan toan cac
email HTML so véi trude. D6i véi bat ky ai lam mail marketing va
can thiét k& lap trinh cac email HTML hap dan, quyét dinh nay
chang khac nao budc ho phai gio nam ddm va nguyén rta

Microsoft.

Va tat ca déu hy vong rang, trong phién ban Outlook 2010,
Microsoft sé quay trd lai véi nhan IE, nhung rét cudc, ho van ge“in
b6 v6i nhan Word. Duong nhu chung ta van phai chung séng véi
nhan Word trong nhiéu ndm nita. Tham chi néu sap t&i Microsoft
chuyén sang dung nhan IE cho phién ban Outlook 2012, chuing ta sé
van con nhitng khach hang dang duing Outlook 2007, 2010. Vay 1a
néu ban chua tirng hoc cach thiét k&' email HTML cho Outlook, bay

gio la luc dé€ hoc.

Vang Xa da thiét k& rat nhiéu email HTML cho cac khéach

hang quan trong, va chung t6i da thuc hién hang nghin chién dich
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trong nhiéu nam, vi thé' ching t6i c6 nhiéu kinh nghiém trong viéc
test email HTML véi cac chwong trinh doc khac nhau va thu dwoc
nhiéu ky thuat can thiét. Véi Outlook 2007, ching ta dang d6i mat
v6i chwong trinh doc email khé tinh nhat, va néi chung, néu email
HTML cua ban hién thi tot trén Outlook thi gan nhw chic chin né

hién t6t o tat ca cac chwong trinh khac.

Nhiing kinh nghiém thiét ké véi Outlook 2007

Diéu dau tién ban can phai hiéu khi thiét ké va code cho
Outlook 1a cac quy tac thong thuong thong thé 4p dung duwoc 6
day. Hay quén di tat ca nhing thoéi quen dung CSS - tudng tuong
ban dang quay tro lai nam 2001 véi nhitng tag HTML lac d6. Luu y
rang mot s tht trong CSS c6 thé van chay duoc trong Outlook,
nhung téi khuyén ban tranh dung ching vi theo kinh nghiém cuta
t6i, ching thuong khong hién thi nhat quan, va that xau ho khi
nhan duoc mot email phan hoi tir khach hang ctaa ban hoi réng tai
sao email HTML lai bi v& khi ho gtri di.

Ban hay ghi nhé nhitng quy tac sau:

e Queén di viéc tach noi dung bf?mg CSS. Chi tao email HTML
véi cac table va anh GIF trong. Khong thé <div>. Hay xem vi
du duwéi day...

e Khong dung background, chi dung mau nén.Néu ban muoén
dadt text 1én trén anh trong email HTML, ban s€ phai tao mot
vung phia sau phan text véi mot mau nén duy nhat, réi cat
nho anh theo b6 cuc.

e Ban c6 thé dung cac style co ban, nhung hay dung chung
thang trong ting tag, dimng dé trong phan header. Dling c&
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twong twong, rat nhi€u th chay t6t trén trinh duyét nhung
khong chay duoc trén Outlook.

e Dung dung padding, chi dung margin. Padding sé khong
hién thi chuan.

e Dung code cang don gian cang t6t.

e T&i wu hda email HTML cua ban cho ché d6 “tit anh’, do
thwong 1a ché d¢ méac dinh khi nguwoi nhan mé email. Néu
ban khong khai bao chi€u cao ctia anh, email HTML sé bi co
lai theo chiéu doc, day phan ndi dung text 1én phia trén,du

cho ban da xac dinh chiéu rong anh.

Hay xem qua vi du dwdi day:

Adobe POF
1) .4 "4 & 4 Y ¥ NEna §
L B % Sate Listi - ¥ '
—- —d = x & =4 D Relates - | # )
Reply w:u», Forwerd || Delete mw to Creste Other || Block Categortze Follow Markas | Send to
older~ Rule Actions = || Sender Up~ Urread || = Sele ™ || OneNote
L 1 | iz & 0 4] ) I J
From: Brian Scates Sent  Mon 7/27/2009 8:40 PM
Yo: Brion Scates
Ce
Subject Emailng wedmetriciemailntm

A weBmeTRICS
=T

7 Ways to Improve ‘

Your Web Application }

Performance - On |
Thursday June 25, 9am POT (2

x y 1 hour ‘

|

|

Budgets are tight, yet your s for high p from
your online service are growing. The good news s that you don't need 10 spend a
lot of money 1o make your web applications faster. . if you know where to look!

om Webmetrics
tips that

Free tools you can use today to diagnose and
optimize performance

Hay xem doan text dau tién dé hiéu cach email HTML nén

dwoc code cho phtu hop vdi Outlook.
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udgets are tight, yet your customers' demands for high performance from
our online service are growing. The good news is that you don't need to spend|
lot of money to make your web applications faster... if you know where to look!

3 Uoin industry experts from Webmetrics (a NeuStar senvice) as they show you seven )

3 wreattools. techniques and tips that vou need to know for any effective performance
<tr>
<td width="20">
<img
src="http://client.muralconsulting.com/neustar/7w
ays/spacer.gif” width="20" height="1" Dborder="0"
alt="" />
</td>
<td bgcolor="#ffffff” width="530">
<p style="font: 14px/20px Arial, Helvetica, sans-
serif; color: #002765; margin-bottom:10px;”>
<strong>Budgets are tight, vyet vyour customers’
demands for high performance from your online
service are growing.</strong> The good news 1is
that you don’t need to spend a lot of money to
make your web applications fasterg&hellip; 1if you
know where to look!</p>
</td>
<td width="20">
<img
src="http://client.muralconsulting.com/neustar/7w
ays/spacer.gif” width="20" height="1" border="0"
alt="" />
</td>
</tr>
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Luu y rang ching ta dang dung table d& phan chia bd cuc,
khong dung CSS, va chting ta dang dan cac & bang cac anh GIF
trong. Tat ca cac style dugc dua thang vao tling tag <p> tuong tng,
khong dua vao tag <p> chung toan cuc. Ciing luu y réng ching ta
dang bd tri khoang trong doc bang margin, khong dung padding.

Nhiéu nguoi thiét ké” website ché cwoi nhitng cong cu nhu
Dreamweaver vi né khong cung cap ché” do design chinh xac cho
CSS nang cao. Nhung Dreamweaver thuc sy la mot cong cu tot cho
email, va ndé cé thé hién thi email kha chinh xac. Ban dau n6 dwoc
thiét k& d€ tao website trudc ca khi cdc web nhiéu mau sic duoc
phd bién, tic 1a rat phtt hop véi muc dich cta ching ta. N6 chac

chin sé giup ban tao cac table, nén ditng ngai dung no.
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Chuong 4. GUi chién dich email

Viéc ti€p theo ban phai thyc hién trong chién dich cua minh
la gri email di. Twong chirng nhw rat dé dang, ban “chi viéc giri”,

an Send mot cai la xong?

Khong hé don gian nhu vay. Néu ban chi gi di vai chuc
email, Gmail, Yahoo, bat cit hom thw mién phi nao cling cho ban
gui di. Qua tuyét. Khong mat chi phi gi ca.

Khi ban gui di 10 nghin, 100 nghin email thi sao?

Luc nay ban can mét phén mém va mdy chu gui email chuyén
nghiép. Gmail hay Yahoo khong cho phép ban gtti vdi lugng 16n
nhuw vay, néu ban van cd tinh gti, hom thu ctia ban sé bj khéa vinh

viéen hodc bi roi vao blacklist.

p

Dung phan mém

email marketing i ¥ ”
/ Server Server \ : “

gri email nhan email i

J

\X

Hay ghi nhd mot 1an nita, d€ gui email di ban can c¢6 phan

mém guii email & mdy chu guii email.

C6 nhiéu phuong an cho ban chon:
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e St dung phan mém cai ngay trén may tinh ctua ban
va thué may cha (SMTP) d€ gui email di

e Tu xay dung hé thong giri email cho cong ty (g6m
ca phan mém va may chu)

e St dung phan mém email marketing truc tuyén tron

goi
Phan sau day sé gitip ban lwa chon phuong an phu hop véi minh.

Liéu tdi c6 can phan mém email marketing truc
tuyén

O céc cong ty 16n, bd phan IT sé chiu trach nhiém thiét dat
hé thong ghii email cho toan bd cong ty. Ho sit dung phan mém
cting nht may cha cta chinh minh, hodc thué may chua tir cong ty
khac. Khi ban khong thé tu xdy dung hé thong nhu vay, van con
cac phrong an khac.

Trén internet, ¢ rat nhiéu nguoi rao ban nhitng phan mém
guri email, cai ddt trén mdy tinh cta ban, chi ton vai trdm nghin, ho

con dam bao 100%, 99% vao inbox.
Do 1a Itra dao.

Nhuw ban thdy ¢ trén, mot phan mém mudn gii email di
duoc, phai dugc két ndi véi mot may cha giii email (email server).
Cac phan mém duoc rao ban trén internet déu st dung cac may

chti cong cong hodc mién phi. G theo cdch nay ban sé khong thé
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gti duoc nhiéu email, va chi sau mot thoi gian, toan bd email cua

ban bi roi vao thue muc Spam.

Ban nén st dung phan mém email marketing truc tuyén cta

mot nha cung cap ¢d uy tin.

So sanh gitta phan mém tryc tuyén va phan mém cai trén may

tinh ctia ban, phdn mém truec tuyén wu viét hon hdn:

e Ban khéng cén cai dgt gi vao mdy tinh cia minh, phan mém
triee tuyén hoat dong nhuw mot website

e Chi nhitng phan mém truc tuyén modi cung cap cho ban
duoc nhiing théng ké chinh xdc vé ting nguwoi dd mo email
cta ban ra doc, da click vao email, email nao héng...

e Phan mém truc tuyén cung cap nhiéu tinh ndng marketing
chuyén dung cho ban hon

e Ban khong can phai bat may tinh d€ cho doi.
Véi nhitng chién dich 16n, ban phai mat vai gio d€ gui xong
email. Néu ban dung phan mém cai trén may tinh ctia minh,
ban phai bat mdy va cho doi. Chi can duong truyén internet
gian doan hodc mady tinh cua ban truc trdc, cong viéc bi
ngung tré theo. Véi phan mém truc tuyén thi khac, moi thao
déu thuc hién trén may chu, ban ra Iénh gii xong 1 ¢6 thé tat
mady va lam viéc khdc.

e Ban c6 thé truy cap ¢ bat ct dau, tir bat cit noi nao

Thiét dat hé thong gui email la mot cdng viéc phiic tap, ban

phai cau hinh may chu dung cach, dam bao may cha cua minh cé
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ty 1é giri email thanh cOng va ty 1€ vao inbox cao, khong bi blacklist,

dang ky cac whitelist...

g 7 3 ~
Vi vay, vdi cadc cd nhan hoac doanh nghiép vita va nho
khong chuyén vé IT, st dung dich vu cua mot nha cung cdp phén

mém email marketing trwec tuyén la gidi phdp téi vu.

Phan mém Email Marketing can cé6 chic nang gi

Mic du c6 hang ta tng dung va nha cung cap dich vu email
marketing, nhung ludn c¢é nhitng cai phtu hop véi muc dich ctia ban
hon. D€ xac dinh dau la tinh nadng ban can, ban can danh gia loai
email va muc dich cta né cling nhu méi lién hé véi chién luoc
marketing. Loai email dwgc dung thuong phu thudc vao loai cong
viéc kinh doanh. Vi dy, mét to bdo va nhitng nha xuat ban khac
thuong chi mudn lam email marketing dang ban tin newsletter. Voi

ho, viéc duy tri moi quan hé véi nguoi doc la du.

Mot loai khac la email quang cdo gidi thiéu san pham va
dich vy, thwong duwoc dung nhiéu nhat trong linh vuc ban 1é. Con
ngan hang va cac cong ty cung cdp dich vu tién ich thuong tap
trung nhiéu hon vao cac email lién quan dén giao dich va thong tin
dich vu. Mdi loai email nay lai can cac cong cu khac nhau, hodc it

nhat 1a cac tién ich nhw ca nhan hoa.

Ban can xac dinh rd phan mém email marketing can nhiing

tinh nang gi cho hoat dong ctia minh.
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Bang cac tinh ning cta phan mém email marketing (PMEM)

Tinh nang

Mo ta

Can

thiét

Quan ly Lién hé (dia ch

1 email)

Nhap dia chi email tt
file CSV

Cho phép ban nhap dia chi email
tir mot file trong mdy tinh cua
ban. Dinh dang phd bién dwoc tat
ca PMEM hd tro 1a CSV (1a 1 file
text)

Phai co

Nhap dia chi email tt
file Excel

DPa s6 PMEM déu khong cho ban
nhdp email truc tiép twr file Excel,
ban phai lurru file Excel thanh CSV
roi nhap. Mot s6 it PMEM néi
rang cho phép ban nhap file Excel
trec ti€p, nhung né khong thé
hoat ddng tot nén tinh nang nay

khong can thiét.

Khong

can

Nhom dia chi email

Nhom cac dia chi email thanh
nhiéu danh sach khac nhau. Khi
glri email di ban c6 thé chon dé
gi dén mot sd danh sach nhat
dinh.

Phai co

Tw dong nhan dia chi

email trung

Khi ban nhdp email, phan mém
sé tw dong nhan biét dia chi nay

da ton tai hay chua.

Phai co

Tuw dong loai dia chi

PMEM sé ty dong xda cac email

Phai co
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sai dinh dang

khac véi cu phap a@b.c (vd: dia
chi annguyen@congty sé bi xoa
bo). Luu y: tinh ndng nay giup
ban giam b6t cac dia chi sai chi
khong phai la te dong loai bo

email hong.

Thém Truong tuy
chinh

Kém theo mdi dia chi email,
PMEM thuong cho phép ban kem
theo cac treong: Ho, tén, Cong
ty,... goi la cac truong tuy chinh.
Ban nén chon PMEM cho phép
ban tao thém cac truong bat ky
ngoai cac truong mdc dinh co6 san
trong PMEM.

Neén co

Yéu cau Opt-In

Mot sd rat it PMEM yéu cau xéac
nhan lai cac dia chi email ban up
1én. Nghia 1a moi khi ban thém
dia chi médi, ho sé te dong gt
mot email téi dia chi nay, hoi
xem nguoi d6 c6 ddng y nhan
email tit ban khong. Yéu cau nay

co6 thé gay bat tién cho ban.

Te dong ding nhan

tin

PMEM sé tu chen 1 duong link
ditng nhan tin vao cudi moi email
cua ban. Nguoi nhan co thé click
vao duong link nay dé€ tie chdi
nhan cac email tiép theo cta ban.

Tinh ndng nay la bat budc néu

Phai co
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mailto:a@b.c

ban mudn ton trong nguwoi nhan

va tuan thu quy dinh phap ly.

Loc dia chi email theo

truong

Ban cd thé loc ra cic email dwa
trén cac truong kém theo moi
email. Vi du: truong ‘Do tudi’
nam trong khoang 18-25, truong
‘Gidi tinh’ la N, ...

Nén co

Loc dia chi email theo
hanh dong

Ban cé thé loc ra cic email dwa
trén hanh dong ma ho da thuc
hién: chi chon nhitng nguoi da
tng md email ra doc, ting click
1 dwong link nao dé... Biéu do
gitp ban tim ra nhitng nguwoi

thuc su quan tam.

Nén co

Xuat dia chi email ra
file CSV

Cho phép ban xuat cac danh sach
email d€ luu trit hodc st dung lai

d@ liéu vdi phan mém khéc.

Nén co

Chan email & tén mién

Ban c6 thé thiét dat dé€ khong cho
phép thém vao cac dia chi email
tt mot tén mién hodc cd chta
mot tt khéa nao d6. No cling
httu dung trong viéc giam bdt ty
1é email hong. (Xem thém ¢ Giam
ty 1é email hong)

Tuy
chon

Web form

Cho phép ban tao mot form dang
ky nhan tin bang HTML dé&

nhung vao website cua ban. Khi

Nén co
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c6 nguoi dang ky nhan tin trén
website, dt liéu vé ho duoc nhap
thang vao PMEM.

Tao email

HO tro Unicode tiéng
Viét

Cac nha cung cap PMEM trong
nudc déu hd tro email dung font
unicode tiéng Viét. Nhung mot s6
nha cung cdp nudc ngoai lai

khong cho phép diéu nay.

Phai cod

B0 soan thao co ban

Cho phép ban soan email vdi cac
thao tac co ban: thay d6i font chi,

cheén anh, chen link, ...

Nén co

BoO soan thao

WYSIWYG

Cho phép soan email véi nhiéu
thao tac phttc tap hon bd soan
thao co ban: bang biéu, nhang
multimedia, copy noi dung tt file
Word... Cach dung WYSIWYG
kha giong véi Word.

Nén co

Xem HTML khi dang
soan thao

Tat ca cdc email déu dwoc viét
bang ma HTML. Nhiéu khi ban
can tinh ndang nay dé€ stta truc
tiép ma HTML.

Neén co

Template email c6 san

PMEM thuong cé sén nhiéu mau
email. Néu yéu cau cua ban
khong phtic tap, ban cé thé dung
ludn cdc mau email nay, thay ndi

dung cta ban vao trong.

Tuy
chon
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Upload mau email tt
may tinh

Trinh soan thao ¢4 sdn trong
PMEM khong thé manh nhu cac
trinh lam web chuyén dung
(DreamWaver, FrontPage,...) nén
nhiéu nguoi thich thiét k&' mau
email tlr bén ngoai rdi dua vao
PMEM.

Phai co

Tao  template  tir

website

Ban chi can nhdp vao duong link
dén 1 trang web. PMEM sé doc
va tu dong tao 1 mau email dwa
trén trang web d6. Mau email
thuong khong duoc nhu y ban,
trte khi ban mudn copy lai 100%
trang web do.

Khong

can

Email dang Text

Cho phép ban soan thao phién
ban Text song song véi HTML.
(Xem thém phan Text hay
HTML)

Nén co

Hosting lwru trir anh

Pa s6 PMEM cho phép ban luu
trit cac file anh trén hosting ctia
ho thay vi luu trit 6 cac website
khac. Diéu nay gitp kha nang gui
email di thanh cdng la tot nhat.
Nha cung cdp cd thé gidi han
dung luwong hosting d6 (1IMB,
10MB,...) hoac khong gidi han.

Nén co

Thu vién hinh anh

PMEM c6 thu vién hang nghin

Tay
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hinh anh dep, d€ ban st dung| chon

dua vao mau email ciia minh.
Tuw phan hoi | Xem & phan Tw phan hoi Tuy
(AutoResponse) chon
Ty hanh dong | Xem ¢ phan Tu hanh dong Tuy
(AutoTrigger) chon

PMEM gitip ban tao survey theo

nhiéu dang cdu hoi: single

choice, multi choice, drop down Tay
Tao survey list, textbox,... Két qua tra loi hon

survey duoc luu trit luon trong '

PMEM dé€ ban c6 thé xem, thong

ké, hoac tai vé.

PMEM cung cap cho ban cong cu

quay video ttt webcam, tai video

1én hosting caa PMEM, va nhanh

chéng chen vao email. Du PMEM Tuy
Video Email khong cé tinh ndng nay thi ban chon

van dé dang tao dugc video
email bang cach upload video
lén hosting cua ban va dung
HTML.

Footer ctia nha cung
cap dich vu

Mot s6 nha cung cap dich vu tw
dong chen footer vao cudi email
cua ban, ho khong cho phép ban
gd bo chung. Noi dung footer
thwong la thong tin vé ban kem
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theo logo ctia nha cung cap hodc

cua ban.

Ca nhan hoa email

Cho phép ban chen truong tuy
chinh vao email dé€ ca nhan hda.

Trén thé gidi, tinh nang nay rat

§ X o Tay
bang trueong quan trong nhung & Viét Nam h
. S chon
(Insert Custom Filed) |chua dwoc nhiéu nguwoi quan
tam. Can dung né hay khong tuy
thudc nhu cau cua ban.
Ban c6 thé cd nhan hda ca mot
doan van hodc cum tir trong
Noi dung dong emai}\ dt_ra‘trénACéc trvz(‘)rrlg thén‘g Tuy
b . Content tin vé nguoi nhan. VD: néu nguoi h
chon
(Dynamic Content) nhan la “Nam’ hodc ‘N’, cum ttr '
sé thay doi tuong tGng dé thich
hop trong xung ho.
Guri email
Cho phép ban ty nhap From
Tén va dia chi gi di | Name, From Email Address, Phii 4
ai co
ctia ban ReplyEmail Address khi gui
email di.
. . Ban c6 thé hen gio gui email di| Tuy
Hen gio gri email . . .,
sau thay vi giri ngay lap ttec. chon
PMEM sé ‘cham diém’ xem email
, : 5 kha na i ve Tu
Kidm tra SPAM caa ban c6 kha ndng roi vao y
spam hay khong. N6 chi don gian| chon

la so sanh cac tit trong email véi
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cac tir khoa hay bi liét la spam.
Khong phai la s¢ dam bao email
cua ban sé khong roi vao spam.
Néu ban dung tiéng Viét, nd sé
vO dung vi cdc tir khda blacklist

thuong la tiéng Anh.

Tw tao phién ban web

clia email

Nham dam bao ngudi nhan xem
duwoc email, PMEM sé tu chen 1
duong link vao dau email. Nguoi
nhan khi click vao d6 sé thay mot
trang web vdi ndi dung chinh la
email d6. Duong link thuong
duoc d€ duwdi dang ‘Xem phién

ban website cua email tai ddy’.

Neén co

Gtri email test nhanh

Sau khi soan hodc up xong mau
email, ban c6 thé dung tinh nang
nay dé gui thir email vé hom thu
cua ban ma khong can thoat khoi
phan soan thao email. N6 giup
ban tiét kiém thoi gian cho viéc
thiét ke

Nén co

Xem thir email

Dé dam bao email hién thi tot véi
ca Gmail, Yahoo, Outlook,... ban
can gui test thit dén tung loai
email. Tinh ndng nay giap ban
xem tht ludn email trong cac

hom thue khac nhau ma khong

Khong

can
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can gui test.

Test ting phan chiénh | Nham gitp ban chon ra tiéu dé,| Tuy
dich mau email... t6i wu. Xem & phan| chon
(Split Test) Tht titng phan
Thong ké
o Cho biét cac email hong (hong| = |
Email héng R ) . Phai co
mém hay hdng cing)
o Thong ké cac dia chi email da mo o
Email da mo Y Phai c6
chién dich.
Thong ké cac dia chi email da
Email da click click vao tiing duong link co6|Phaico
trong email.
o o Thong ké cac dia chi email da o
Email ditng nhén tin . ) . Phai c6
chon ditng tin nhan tin
Cheén thém 1 form vao email cho
phép nguoi nhan chuyén tiép .
. R . g s a1 | KhOng
Email chuyeén tiép email cho ngwoi khac va thong ké "
can
lai s6 luong nay. Chtic nang nay
it khi duoc dung.
L « .. | Hién thi thong ké bang ca so lieu|
Thong ké dang do thi o Nén co
va do thi treec quan
Cho phép xuat s6 liéu thanh file
Xuat s0 liéu chién dich | CSV dé ban tai vé luu trit hodc x| Nén co
ly lai dix liéu.
) o Két hop voéi thong ké Google .
Tich hop vdi Google Tuy

Analytic trén website ctia ban.
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Analytic

Rét hitu ich cho nguoi quan tri
website.

chon

Thong ké danh sach

email

Xem cac s0 liéu thong ké vé mot
danh sach (cac thong ké khac 1a
theo chién dich). Giap ban theo
doi sy thay do6i chat lwong danh

sach email qua thoi gian.

Tay

chon

Tich hop

Social Network

Gitup ban te dong post duong
link dén phién ban web ctia email
lén Facebook, Twitter ctia ban;
thong ké lugng nguoi xem, luong
click twong ttng ; chen form dang
ky nhan tin vao Facebook Page.

Tay
chon

Open source CMS &
WordPress

Giap ban nhanh chéng chén form
dang ky nhan tin vao Joomla,
Drupal,... & WordPress bang cac
module c6 sén thay vi ding ma
HTML thu cong.

Tay
chon

HO6 trg Ky thuat

Dung tht mién phi

Bat c¢ mot nha cung cap tot nao
cing cho phép ban dung tht
mién phi phan mém ctia ho. Néu
mot NCC khong cho hodc yéu

cau ban duwa email list & mau

Phai co
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email ctia ban dé ho gui thit ; ban

hay tranh xa.

Ban gtri email hodc ticket qua hé

thong hd tro. Nha cung cap sé tra

Email/Ticket oo o ..| Phai co
loi cau hoéi cua ban sau 1 thoi
gian.
. Ban chat tryc ti€p v6i nhan vién| =~ |
Online Chat ; o ) Neén co
ho trg trong gio hanh chinh.
Ban duoc trao doi voi nhan vién
N ) hd tro qua dién thoai. Cach hd tro Tuy
Dién thoai . N g
nay rat nhanh nhung chuwa chac| chon
da hiéu qua bang Online Chat.
Nha cung cap dwa cac cau hoi
. . thuong gap lén website. Dung .
FAQ (Cau hoi thuong i = . _| Neén
5 tht phan mém & doc FAQ la .
8ap) , N o .| O
cach nhanh nhat dé ban hiéu ro
vé ho.
Nhitng nha cung cap uy tin luén
cung cap nhiéu tai liéu hudng
A e dan ban dung phan mém & phéat| Nén
Tai liéu & Bai viéet . R ] i .
trién hoat dong email marketing.| c6
Dbiéu dé cho thay sy dau tu & kha
nang hd tro ban ctia ho.
) , x Nhiing clip ngan gitip ban nhanh| Nén
Video hudéng dan , VR ,
chong biét dung PM. co
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Ghi cht

o Phai c6: nhitng tinh nang thiét yéu doi voi bat ck
chién dich email nao

o Nén c6: nhitng tinh nang can thiét ban thwong phai
dung dén

o Tuy chon: tuy theo nhu cau cua ban, c6 thé can hoac
khong bao gio can dén no

o Khong can: tinh ndng khong hoan thién, ban khong

can vi né khodng chay tot

Mot 161 khuyén nhé néu ban can lya chon nha cung cap dich
vu la hay dua cho ho danh sach céac tinh nang nay, va hoi

xem ho ddp wng duoc nhirng cdi nao.

Hay cht y dén nhitng tinh ndng ‘Phai cd’ va ‘Nén c¢’, con
cac tinh nang ‘“Tuy chon’ thi tuy thudc vao loai chién dich
email ban thuc hién. Ban nén chon nha cung cép ddng tin cdy
nhdt thay vi chon nha cung cap dwa cho ban rat nhiéu tinh

nang ma ban khong bao gio can dén.
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Tén ngudi gui va Tiéu dé cha email

V6i nhiéu ngwoi, hau hét email ho nhan duoc déu la thu rac.
Do vay, nhu mot két qua tat yéu, nguoi nhan sé cha y dén “Tén
nguoi gui” truedce tién d€ xem nguoi gui l1a ai. Sau khi nhan rd Tén
nguoi g, nguoi nhan chu y dén “tiéu dé cua email” dé€ xem tiéu

dé do co thu hut sy quan tam ctia ho hay khong.

Lwu trie | Bao cdo spam | Xoa Dichuyéntéiw | Nhinw Lam mdi

Tét ca, Bo chon tit ca, Thw d3 doc, Thu chua doc, Thu gén déu sao, Thw khéng gén da

[T] © Trang Khach hang (10) [Ticket ID: 617644] New Support Ticket Opened
BlinkContact | Hom nay la ngay cudi cing dung thir BlinkContact
[C] 7 sales Mot lien hé da dwere thém vao danh sach "Khac
[C] 7 IBST(Vién KHCN_XD) IBST CHAN THANH CAM ON DA GUI THU - THA}

Tén nguoi guvi va Tiéu dé trong Gmail

Do vay, hay dat tén nguroi gtri la tén cong ty hoac tén cua
mot thanh vién ¢d uy tin trong cdng ty d€ tao dwgc niém tin ban

dau véi ngwoi nhan.

Bén canh d¢, tir nhiing chién dich email khong mdy thanh
cong, chung to6i dd tim ra mot vai y twdng nham tao ra mot dong
tiéu dé thich hop. Bang cach nay, ngudi nhan sé dé dang nhan ra
tiéu dé ctia ban va dé dang thich tht véi ndi dung email.

Hay th xem qua mot vai vi du sau day vé nhitng tiéu dé khong

A7,

tot:

1. Hang khuyén mai hang thing danh cho thang 7 nam 2010 tir cong
ty cd' phin XYZ.
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Tiéu dé nay qud dai. Ching tdi luu y rang cau tiéu dé chi nén duoc
viét tie 5 dén 9 tie. Mot cau tiéu dé qud dai thuong khong co thién

cam voi nguoi doc va rat de bi chan lai boi bd loc thu rac.

2. NHUNG PHAN MEM HUU ICH NHAT CHO CONG TY
CUA BAN

Pay la mot cau tiéu dé duwoc viét hoan toan bang chit viét hoa, dieu

nay lam tang kha nang email bi liét vao thu rac.

3. Gidi thigu San phidm méi
Cau tiéu dé nay khong hé dé cap dén nhing thong tin cu thé c6
trong email. Hay thém vao mot gidi thiéu ngén gon va hap dan.

4. Siéu khuyén mai laptop — giam gid téi 100§ va nhiéu qua ting
khic, hay mua ngay!!!

Viéc thém vao ky tw “dau chdm than” va ki hiéu “$” sé lam cho
email bi liét vao spam. Hon nira, cau nay qua dai cho mot cau tiéu

dé an tuong.

Duédi day 1a mot vai goi y v€ nhitng cau tiéu dé thich hgp cho

email, dya vao chinh nhitng cau tiéu dé trén:

Cong ty XYZ-Hang khuyén mai thang 7
Nhitng phan mém hitu ich nhat cho doanh nghiép

San pham méi-May loc nudc siéu sach

=L =

Khuyén mai laptop-giam dén 100 d6
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Thoi diém thich hop dé gli email

Trong marketing, thoi gian la mot yéu t& quan trong quyét dinh
dén su thanh cong hay that bai cua ca chién dich. Moi nguoi
thuong sit dung mot khoang thoi gian nhat dinh d€ doc va tra loi
email, do vay mot chuyén gia email marketing gioi can phai nam

duoc khi nao la thoi diém tét nhdt dé giri email cho khdch hang.

e Doi voi nhém nguoi nhan 1a doanh nghiép, déi tdc kinh doanh:
thoi diém tot nhat d€ gui email di la tir tht Ba dén th Nam
hang tuan va ttr 9h30 sang dén 3h chiéu. Nhiéu cudc nghién ctu
da chi ra r?mg, ngay tht Hai la thoi diém danh cho nhitng cudc
hop, nhitng cudc tong két ctia cong viéc tr tuan trede do. Bén
canh do, nhitng email dwoc guri di tr trea ngay thit Sdu thuong
sé it duwoc md va nam & nhitng vi tri cudi cung trong hom thu

email cia ngwroi nhan.

e D& véi nhém nguoi nhan 1a nguoi tiéu dung, hay bat dau g tir
17h déh 20h. Ngay giri hiéu qua nhat la tir thte Sau dén Cha
nhat. Nhitng nguwoi nhan la nguoi tiéu dung thwong cé thoi
gian online vao cudi tudn va c6 nhiéu thoi gian d€ xem xét, tim

hiéu vé san pham va dich vu ban cung cap.

Néu ban guti email cho cac khach hang 6 nwdc ngoai, ban can chu y
mui gio ctia ho dé€ sap xép thoi di€m gui email khac nhau. Ban ciing
khong can phai cho dén dung thoi di€ém méi ra 1énh gii. Céc phan

mém email marketing thuong c6 chitc nang Hen gi¢ gtri email sau.
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Tan suat gui email

Trong nghiép vu marketing, duy tri déu dan tan s6 guii email cho
khach hang 1a mot viéc thuc sy quan trong. Néu ban khong gui du
sO lwong email can thiét, sé la rat kho khan dé duy tri va nang cao
vi tri ctia ban trong thit tu wu tién lwa chon cua khach hang. Nguwoc
lai, néu ban gii qua nhi€u email, rat cd thé ban dang lam phién

khach hang va ban dang day khach hang xa dan cong ty cta ban.

Tt kinh nghiém nhi€u nam trong linh vic email marketing, ching
toi da rut ra duwoc nhitng kinh nghiém quy bau trong viéc xac dinh
tdn sudt gii email cho khach hang. Mbi k& hoach gt email theo
tuan hay theo thang sé c6 hiéu qua nhat dinh khac nhau. Mdi chién
dich email nén c¢6 lwa chon cho khach hang dé dang ky, dang nhap
va lya chon tan suat nhan email riéng ctia ho. Sau d6, ban c6 thé

lap mot lich trinh gtti email riéng cho ting khach hang.

Bén canh d6, ban ciing can phai chac chan rang, moi email gt di
can phai ¢6 mét gia tri nhat dinh nao d6 d6i véi nguoi nhan cudi
cung. Mot email hang thang véi nhi€u thong tin hitu ich sé mang
lai nhi€u gia tri hon mot email hang tuan véi it thong tin can thiét

cho ngwoi nhan.
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Chuong 5. Panh gia két qua

Théng ké tir phan mém email marketing

Chtic nang thong ké co ban ctia phan mém email marketing
bao gom: théng ké open, click, email hdng, chuyén tiép email, dirng nhan
tin. Mot phan mém email marketing tot khong chi dwa ra cho ban
mot sd tong cing, vi du tong s6 ngudi mo email, ma con cho ban
biét chi tiét tirng su kién, vi du nguoi md email la ai, mo vao thoi

diém nao, mo bao nhiéu 1an.

Chung ta sé tim hiéu cach tinh céc chi sd thong ké va ching

cho ban biét diéu gi khi danh gia hiéu qua chién dich.
Théng ké Open

Téng lugng Open (Total Open): tong sd 1an email duwgc nguwoi
nhan md ra. Néu mot nguoi nao dé6 mo email ra 3 lan, thi

tong luong Open sé tang l1én 3.

Luwong nguoi open (Unique Open): tong s6 nguwoi mé email ra.
Néu mot nguoi nao d6 mé email ra 3 1an, lwgng nguwoi Open

van chi ting 1én 1.

Trong mot chién dich, Total Open luén Ién hon Unique Open, Vi
ludn ¢6 nhitng nguwoi mé lai email nhi€u lan. Ban hay xem thong ké

sau:
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illy Tém tat Ma

* Lugng Email: 1.012

« M Mhigu nhat lac (Moay/Gid): Mon, 08,
Sep

¢ Lurgng Ma Trung binh: 0,3
* Ty & Ma: 25,79%
Trong vi du nay, ¢6 261 nguwoi nhan mé email cta ban, tong
s6 1an ho ma 1a 299.

Con s0 ban thuc sy can quan tam la Unique Open.

Thé nao la open email? Cau héi twong nhu rat ngé ngan,
nhung thuc ra, van dé€ nam ¢ cach thong ké ctia phan mém

email marketing.

Tat ca cac phan mém chi ¢é thé ghi nhan viéc mot nguoi mo
email ra khi ho cho phép cac hinh anh trong email hién thi
(hodc hinh anh mac dinh ty hién thi). Tic la néu ban mo
email ra, nhung khéng chon ‘Hién thj hinh énh trong email nay’,
thi dé sé khéng duwoc tinh 1a mot open trong thong ké cta

phan mém.

Nhung ban hoan toan khéng cén lo ngai han ché nay sé anh
hwong dén tinh chinh xac ctia thdng ké. Vi rd rang, néu mot
nguwoi mudn nhan email tir ban va quan tam tdi cac thong tin

trong do, chac chan sé chon hién thi hinh anh trong email.
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Ty 1é open: ty 1& s6 nguoi md email ra doc, dugc tinh bé“mg sO
nguoi md email (Unique Open) chia cho tong lwgng email

gui di (1) hodc tong luong email giri thanh cong (2):

Lwong ngudi Open

1) Tylé = - ST
(1) Ty & open Tong sb6 gwi di

Lwong ngudi Open

2) Tylé = Tz ) glri thanh cd
(2) Tyléopen Tong so gtri thanh cong

Lwong nguoi Open

- Tong so gui di — S6 email hong

Cach tinh th& (2) phé bién hon va thé hién chinh xac hon. Néu s6

email hong la rat it, hai cach tinh nay cho két qua xap xi nhau.

Ty 1€ open cao cho thay chat lwong danh sach email cua ban va sy

hap dan cua tiéu dé, thoi gian gii email hop ly, phan nhém dung

ddi twong. N6 khong phai 1a mot sy dam bao chic chin cho sy

thanh cong ctia chién dich.

Biéu do Tém tat Chién dich Email
B8 mo (5 %)
4 Hong {6 %) 507
Chua md {89 %) B8 md (5 W) 474

D& Hang (B %)

\\‘xh“_;,,//

Chua mo (289 %): 8,129
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Chién dich trén c6 ty 1é open tinh theo cach (1) 1a 5,2% ; theo cach
(2)1a 5,5%.

Théng ké Click

Twong tw nhuw Thong ké Open, Thong ké Click cling gom 3

con sO co ban.

Téng lugng Click (Total Click): tong s6 lan ngwoi nhan click
vao cac duong link ¢ trong email. Néu mét ngwoi nao do

click vao duong link 3 1an, thi tong lwgng Click sé tang 1én 3.

Lwong nguoi Click (Unique Click): tdng s6 nguoi nhan ting
click vao cac duong link trong email. Néu mot nguoi nao do

click vao duong link 3 1an, luong nguoi Click chi tang 1én 1.
Néu trong email c¢6 chta nhiéu duong link, phan mém email

marketing c6 thé thong ké cho ban sd liéu cua riéng ting duong

link va tong cong tat ca.

Ty Ié Click (Clickthrough-rate): tinh bang lwong ngudi click
(Unique Click) chia cho tong s& email duwoc gtri di (1) hodc

tong s6 email gui thanh cong (2).

Lwong nguwoi Click

1) Tylé Click = - s
(1) Ty lé Clic Tong s6 gwi di
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Lwong nguwai Click

2) Tylé Click = — ~ ~
(2) Ty g Clic Tong s6 gwri thanh cong

Lwong nguwoi Click

- Tong so6 gui di — S6 email hong

Ty 1é Click cho biét ndi dung ban dwa ra c6 hap dan nguoi
doc khong, thong diép moi goi hanh dong (call-to-action) c6 thuyét

phuc duoc nguroi nhan khong.
Ngoai ra, ban c6 thé tinh:

Lwong nguoi Click

7918 Cli . _
y lé Click khi da open Itong ngwoi Open
Mot tinh hudng ban c6 thé gdp phai la Ty 1€ Open va Ty 1€

Click ctia ban rat thap, nhung Ty 1é Click khi da open lai cao, n
cho thdy chat luong danh sach email cua ban khong tot hodc kha

nang gtri email kém.
Théng ké Email héng (Bounce email)

Email héng la email giii di khong thanh cong do nhiéu nguyén

nhan khac nhau. Cac nguyén nhan hong thong thuong bao gdm:

1. Dia chi email cia nguwoi nhan khong ton tai.

2. Hom thu ctia nguoi nhan bi day

3. Mady cht email chdn céc thong diép bﬁmg bo loc theo ndi
dung hoac blacklist.

4. May cha email phia nguroi nhan tam thoi ngung tré hodc
khong thé két noi duoc.
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Nguyén nhan thit (1) dia chi ctia ngwoi nhan khong ton tai dwoc
goi la hong ctrng (hard bounce). Cac nguyén nhan khac duoc goi la

héng mém (soft bounce).

Dia chi hong cting 1a hong that sy, ban can loai chung khoi danh
sach gui. Dia chi hong mém thi cé thé van g thanh cong dugc
trong twong lai. Vi du: inbox ctia mot nguoi bi day, khong thé tiép
tuc nhan thém email. Khi ban gtti email cho nguwoi dé sé nhan duoc
bao cdo héong mém. Sau khi nguoi d6 xda bdt inbox, ban lai c6 thé

gtri email thanh cong.

Ban chi x4c dinh dugc mot dia chi email hong hay khong sau khi dd
gui email dén dia chi d6. Khong mot phan mém nao c6 kha nang tw

ddng loai dia chi email hong ma khéng can gtri email di.

Sau khi ban gtti email di, phan mém email marketing sé te dong loc
ra cac dia chi hdng cirng d€ khéng tiép tuc gii dén ching trong cac lan
sau. Con véi dia chi héng mém, sau vai lan hong mém lién tiép
(thuwong tir 3-5, tuy theo phan mém), phan mém email marketing

moi loai dia chi hong khai danh sach gtri.

Phan mém email marketing sé cho ban biét lwong email héng va ty Ié
hdng. Ty 1é hong cao cho thdy danh sach email ctia ban khong t6t.
Ban c6 thé xem thém vé ty 1¢é hong trong phan Giam ty 1é email

hong.
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Théng ké khac

Thong ké dirng nhan tin: cho biét s lugng va ty 1€ nhiing nguoi
chon ditng nhan tin (unsubcribe) tit danh sach cta ban. D6 la
nhitng nguoi da click vao duong link dirng nhéan tin ¢ cudi email.
Néu hoat dong email marketing t6t, ty 1€ ditng nhan tin sé ¢ mttc
rat thap. Néu nguoc lai, ban can ngung moi hoat déng email ngay Iép
tirc, d€ xem xét nguyén nhan. Co6 guii di email trong khi ty 1é diing
nhan tin cao lam mat di uy tin cta ban va mat co hoi gay suw chu y

voi ngroi nhan trong tuong lai.

Thong ké chuyén ti€p: cho biét sd nguoi da chuyén tiép email cta
ban cho nguoi quen ctia ho. Thong ké nay chi xuat hién khi ban tao

mot form chuyén tiép email cho ban be & cudi email.

Néu nguoi nhan st dung nat ‘Forward’ trong chuong trinh email
cua ho thi ban khong thé thong ké duoc. Vi thong ké chi do luong

thong qua form chuyén tiép.
Théng ké tir két qua kinh doanh

Ty lé phan héi (Response Rate)

Ty 1é nhitng nguoi da phan hoi lai thong diép trong email cua ban,
d6 co the 1a tra 10i lai email ctia ban, goi dién cho ban,... tuy theo

cach ban dinh nghia thé'nao 1a ‘phan hoi'.

Lwong nguwdi Phan hoi

Ty lé Phan hoi = — -
y e Fian not Tong s6 gtri thanh cong
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Ty 1é chuyén ddi (Conversion rate)

Ty 16 nhitng nguwoi da thuc hién moét hanh dong ma ban mong
muoén: mua hang, dang ky tham du,... tinh trén tong s6 nguoi moé

email (1) hodc s6 ngwoi phan hoi (2).

(1) Néu email cta ban khong doi hoi nguoi nhan phai phan hoi
lai ma nguwoi nhan van cé thé thuc hién hanh dong ma ban

dang hudng ho tdi, ty 1é chuyén ddi tinh bang:

Lwong nguwdi thuc hién hanh dong

Ty lé Chuyén d6i =
y e Liyen dot Lwong nguoi open

B -

(2) Néu email cua ban bt budc ngwoi nhan phai lién hé trudc
khi thirc hién mot hanh dong;:
Lwong ngudi thuc hién hanh dong

Ty lé Chuyén d6i =
y & Lhuyen ol Lwong ngudi phan hoi

(3) Hodc ban ciing c6 thé tinh ty 1& chuyén d6i trén téng s6 email

gui di thanh céng.

Lya chon cong thitc nao la tuy thudc ¢ ban. N6 khong lam thay doi

ban chat danh gia.

Vi du : Ban gti di 25.000 email gidi thiéu san pham; c6 5.000
ngroi mo; 100 ngwroi lién hé lai véi ban va trong do co 10

nguoi mua hang.
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Ty 1& open = 5.000 / 25.000 =20%
Ty 1é phan hai = 500 / 25.000 = 2%
Ty 1é chuyén déi = 10 / 100 = 10%

Ty 1€ nay chi ¢6 thé tinh dwoc khi ban khong thuc hién hodc tach
biét duwoc gitra cac nd luc marketing khdc va email marketing. Mot
sO nguoi thue hién nhiéu kénh marketing, roi sau d6 do luong hiéu
qua tting kénh bang cach tao survey héi khach hang ho biét dén
minh tit kénh nao. Cach lam nay chi dung d€ so sanh cac kénh

marketing, khong thé dung d€ tinh ty 1€ chuyén doi.
ROI (Return on Investment)

Ty suat loi nhuan trén von dau tu (Return On Investment) tinh

bang:

Lgi nhuan tir email marketing — Chi phi thuc hién

ROI =
0 Chi phi thyc hién

ROI > 0 cho biét kénh marketing c6 mang lai lgi nhuan. Ban c6 thé
dung ROI d€ so sanh cac kénh marketing va phan b6 ngan sach
marketing hop ly.

Vi du sau day sé giup ban hiéu cach tinh ROI trong email
marketing. Mot chién dich email xtc tién ban khoa hoc tryc tuyén

c6 thong ké két qua nhu sau:

SO email guii di 10.000
Chi phi gtti email 500.000
SO nguoi phan hoi (qua dién thoai, 600
mail)
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S6 nguwoi mua hang 15

Loi nhuan tir mot nguoi mua 100.000

Ban sé tinh duoc:

Ty 1¢ phan héi = 600 : 10.000 = 6%
Ty 1é chuyén d6i=15: 600 = 2,5%
_ 100.000 x 15 — 500.000

ROI = = 200%
500.000
Campaign ROI Cost per contact: 50
# of Responders: 600
| Cost # of Buyers: 15
| Revenue
I Profit Revenue Generated: 1,500,000
| Profit: 1,000,000
Cost per Responder: 833.33
ROI: 200% Cost per Buyer: 33,333.33
Campaign Audience Size: 10 gog Conversion Rate: @ 2.50%%
{How many people are you contacting?) ! (What % of respaonders will buy?}

Campaign Costs: $500,000  Average Buyer Purchase: (100,000

{How much will buyers spend?)

Response Rate: == 6.00%

(What % response do you expect?)

Khi muc tiéu chién dich ctia ban khong phai la ban hang, vi nhu
email huéng dan st dung hodc newsletter, ban khong thé do luong
hiéu qua théng qua ROI Ban can phai st dung mot chuong trinh

thong ké luong truy cap website nhu Google Analytics.

Cac phan mém email marketing thuong cho phép ban tich hop

thong ké qua Google Analytics khi ban gt email di.
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Chuaong 6. Téi uu chién dich email

Email marketing khong chi don gian la g di 1 email cho
nhiéu nguoi. Ban sé phai thyc hién hoat ddong nay thuong xuyén,
lap di lap lai. Vi thé hay khong ngting t6i wu chién dich ctia ban.
Phan nay sé b6 sung cho ban cac kién thitc, goi y dé€ t6i vu chién

dich email marketing va tranh dugc nhirng sai sét thwong gap.

Tu phan hdi (AutoResponse)

Tw phan hoi ciing la email do ban gai di, ban cliing sé phai
thiét ké né nhu mot emai binh thwong.

Diéu khac biét nam & chd tw phan hoi duoc thiét dat dé tv
déng gui di vao mot khoang thoi gian sau khi cé nguoi ddng ky vao

danh sdch cta ban.

Tw phan hoi hay gdp nhat chinh 1a email cam on khi ¢
nguroi dang ky vao danh sach cta ban.
Ban c6 thé€ sit dung tinh nang nay theo nhiéu cach:

e Ban c6 thé thiét dat mot tu phan hoi dé€ gui di ngay lap tic (0
gi0) sau khi c6 nguoi dang ky dé€ cho ho biét vé mot chwong
trinh khuyén mai danh cho nguoi dung moi.

e Ban ciing c6 thé dat mot tw phan hoi g di sau 3 ngay sau
dé€ xem ho nghi thé'nao vé chao hang ctia ban.

e Néu ban st dung phuong phép xac nhan kép, ban nén thiét

ddt mot tye phan hoi gui cho nhitng nguoi chwa xac nhan sau
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3 ngay ké tir khi ho dang ky nhan tin, d& nhac nhd ho xac
nhan.

Ban c6 thé gri di mot chién dich email, ndi dung la sé danh
tang mot ebook cho nhitng nguoi dang ky. Tiép do, ban thiét
dat mot ty phan hoi. Khi ¢6 nguoi dang ky vao danh sach

nhan, ty phan hoi sé tu dong gui ebook cho nguoi doé.

Tu hanh dong

Ban mudn gui email thiép chic ming sinh nhat téi cac

khach hang ctia minh. Nhung ban ¢6 tdi 500 khach hang. Ngay nao

ban cling phai xem lich d€ gui.

Chtec nang ty hanh dong gitip ban giai quyét van dé nay.

Khac voi ty phan hoi, ty hanh ddng dwoc thiét dat dé tv

déng gui mot email téi ngwoi nhdn khi xdy ra mét sw kién:

Mot ngay nhat dinh (Vi du: tao ty hanh dong dé ty dong gtri
email chic mirng sinh nhdt dén cac khach hang ctia ban vao
dung ngay sinh ctia titng ngwoi)

Mot duong link dwoc click

Mot email dwoc mo

Ban gtii email gidi thiéu san pham mai dén cac khach hang,

trong d6 c6 mot duong link dan dén phan thong tin chi tiét vé san

pham trén website cua ban. Nhitng nguoi thuc sy quan tam dén

san pham cua ban s€ click vao dwong link nay. Ban co thé thiét dat

thém mot ty hanh dong dé€ khi c6 nguoi click vao duwong link, mot

email gidi thiéu thém vé san pham duoc tw dong ghi téi nguoi do.
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Th{ tiing phan

Ban da thiét k&2 mau email cho cung mot chién dich, nhung
khong biét liéu mdu email ndo hiéu qué hon? Ban khong thé gui di ca

2 mau cling ltc vi s& 1am nguwdi nhan khé chiu.
Thtt tling phan sé giup ban lya chon duoc mau tot hon.

Tinh nang nay hoat dong bang cach gii di tirg mau email
téi mot phan danh sach cua ban (10% Chrfmg han). Sau mét thoi
gian, dua trén ty 1€ click va open, mau email t6t hon sé duoc chon
dé gii di téi toan bd phan con lai cia danh sach. Nho d6, ban ¢

thé to1 wu chién dich email ctia minh.

Vi du: ban ¢6 10.000 nguoi nhan va can quyét dinh xem mau
email A hay B tot hon.

Ban hay tao Thut titng phan dé€ gai email A t6i 500 nguoi
ngau nhién trong 10.000 nguoi, giti email B téi 500 nguoi
ngéu nhién khac. Sau 12h, email nao dem lai hiéu qua cao
hon (dwa trén ty 1€ open va click) sé dwgc chon dé€ gui t6i
9.000 ngweoi nhan con lai.

Video Email Marketing

St dung video d€ marketing tir lau da tro thanh mot xu thé
trén cac website. Cac cong ty dwa cac gioi thiéu vé san pham & dich
vy, nhitng ndi dung hap dan nhat, c6 dong vao mot video thay vi

dua ra cdc tai liéu dai hang chuc trang.
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Froe Sony Erceson WTA Tour [webmanter @wiatour com)
e Jomeara Ofep.ret

Ce

Subject WIA Vadedr Somy Encsion Champeamitups - Day One

Sony Ericsson WTA Tour has sent you a video message.

The Sony Encsson Championships - Doha 2009 - Day 1

Play Your Video Message @-

Ry
Dok 2000 VIDEDQ
OEYohEn 27-Novewaee 1 HO-LIGTS

RS O

LA S
SuRa Vi Oy
TENLTRINA A
OEDCOUTAL Y
WIS

WaTaM Live
QNLING 2>

Ngay cang c6 nhiéu doanh nghiép nhan thay loi ich cta viéc
két hop video vao thdong diép email, d6 goi la video email
marketing. Theo thong ké cua Implix, nam 2010 c6 téi 81,5% doanh
nghiép da thuc hién hodc dang c6 ké hoach trién khai video email

marketing.
Video Email Marketing dem lai diéu gi

e Tang ty 1€ click, ty 1& két qua (vi du nhu doanh s6 ban hang,
leong ngweoi ddng ky, lvong ngwoi download,...)

e Tao sy khéac biét vdi cac d6i tha canh tranh & Gay sy cha y
v0i cac khach hang

¢ Tang lwong khach hang trung thanh

e Gidm chi phi huéng dan & hd trg khach hang: st dung
video la cach t6t nhat nhat d& hudng dan khach hang cta

ban nam dwoc kién thitc, cach thao tac.

Kho khan v6i doanh nghiép nho khi tao video
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Hién tai 6 Viét Nam, c6 rat it doanh nghiép trién khai Video
Email Marketing du nhiing 1oi ich ctia né 1a rat r6 rang. Do nang
lwc ctia b phan IT trong doanh nghiép con han ché nén viéc tao ra
mot Video dé€ gidi thiéu vé doanh nghiép minh rat kho, con néu
thué mot cong ty truyén thong thuc hién lai gdp phai van dé chi
phi. Chi mot s6 cac cong ty cong nghé thong tin hodc cac cong ty

16n maoi thuce hién duoc.

Trén thuc t&, c6 nhiéu cach dé doanh nghiép ban vuot qua
diéu d6. Ban hay bat ddu véi nhitng video clip don gidn gom cdc
dnh tinh kem theo phan thu dm &7 néi. Internet cung cap nhiéu cong
cu d€ ban thuc hién cac video nhu vay. Cé thé, ban sé khong cd
duoc nhitng két qua nhue mong mudn, hiéu qua cac chién dich
marketing chua cao. Nhung khi ban ndm bit dwoc xu thé va di
trede cac doi thu canh tranh nhw vay, ban sé tich 1ty cho minh

nhiéu kinh nghiém hon, d6 la mot 1gi thé.
Ban ¢4 thé tham khao cdng cu tao video dé str dung dwoi day:

B CAMTASIA STUDIO. CamtaSia Stl.IdiO

http://www.techsmith.com/camtasia/

Phan mém quay video ghi lai cac thao tac

cta ban trén man hinh may tinh. Dac biét

phu hgp voi marketing, hwdng dan st dung
cac san pham so.

Tich hop Social Media

Trong vai nam gan day, su bung nd cta cac trang social
media nhu blog, cac mang xa hdi (Facebook, Twitter,...) voi cong

dong hang tram triéu nguoi dung da tao nén mot kénh marketing
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triec tuyén tuyét voi cho cac cong ty. Két hop Social Media

Marketing va Email Marketing trd thanh mét xu thé ' tat yéu.

Viéc nay dugc thue hién bang cach thém anh va lién két vao
tat ca cac mau email ctia ban d€ két noi vdi cac trang Social Media

cta chinh cong ty ban:

N4 Blink A:iigﬂ

S

Chao mifng ban d&n véi BlinkContact! Email nay s& cung cip céc hudng din quan
trong dé b3t d3u sir dung tii khoan BlinkContact cia ban. Ban s& cé quy&n truy cip
va st dung toan bd phan mém trong 7 ngay. Trong suét thdi gian nay, ban cé thé
quan Iy khang gidi han s6 danh sach, sif dung tit ca cac tinh ning cua BlinkContact,
va gt di t6i da 100 email

Cac tai nguyén huéng dan ban dau

Tao va qui di mat email qua BlinkContact hét siic ddn gian. Dudi day I3 mot s& tai
nguyén s& trd gidp cho ban khi bit d3u sir dung.

Cac cdng cu pho bién dé tich hop Social Media vao email bao gdm:

o Dit dwong link "Follow Us" vao mdi thong diép email

e Diat duwong link téi trang Social Media vao mdi thong
diép email

e Thém mau "dang ky" trén Facebook

e Dua tuy chon “Share” (chia s¢) vao mdi thong diép email

Hién nay, cong cu tich hop social media duwgc dung pho bién
nhat la thém duong link "Follow Us" vao thong diép email. Rat it
cong ty dat duong link t6i cac chién dich email va cac ban tin 1én
cac trang social media, hodc dwa tuy chon “Share” vao cac phuong

tién truyén thong truc tuyén cua ho.
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Chuong 7. Inbox hay la Chét

Clung vdi sy gia tdng nhanh chdng ctia email spam, nhitng
nha cung cap dich vu Internet (goi tat 1a ISP) bat budc phai dit ra
nhtng bién phap dé bao vé mang va khach hang cua ho. Theo wéc
tinh, ¢6 khoang tir 70% dén 80% email dwgc gui di 1a email spam.
Céc ISP thong bao r::fmg bd loc thu rac cua ho phai ngan chdn 2,7 ty

email spam moi ngay.

Cang ngay cac email marketer cang nhan thtc duoc tam
quan trong cta viéc email ctia minh roi vao hom thu Inbox hay
Spam. Spam dong nghia véi co hoi nguoi nhan doc email rat thap,
ban sé chim gitta hang nghin thw radc khac. Ngwoi nhan cling sé

danh gia thap uy tin cua ban.

V6i moét s6 doanh nghiép, canh ctra email marketing duwong
nhu khép lai vé6i ho khi tén mién, tén cong ty bi roi vao blacklist
khién tat ca email ho gti di luon nam trong thu muc Spam. Chac

han 12 ban khong mudn bi nhu vay.

Bat k& ban dang gi email bang cidc phan mém email
marketing nhu Email Marketing Vang Xa, hay tu gti bang hé
thong ctia minh, ban cAn phai nam dwoc nhitng quy tac nhat dinh
dé€ nang cao co hodi email ban gui di dén duoc hom thu cda nguoi
nhéan. Dudi day la nhitng thong tin hitu ich giup ban bao dam duwoc

kha nang gtti email thanh cong.
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Dia chi cia ban nam trong danh ba email cta
ngudi nhan (Address books)

Chting tdi van thuong khuyéh khich khach hang st dung
dich vu Email Marketing Vang Xa rang, hay luén dé nghi nguoi
nhan email thém dia chi email cta ho vao Address Books. Diéu nay
la thyee sw quan trong, boi cac ISP bat dau ngan chdn nhitng email
duoc gui di khong cé duoc sy ddong y nhan ctia ngwoi nhan. Hay
luén nhé thém vao cau: “Dé chic chin nhan dwoc email cta chiung

toi, hay thém dia chi email ctia chtiing t6i (info@company.com) vao

Address Book ctia ban” tai vi tri trén ciing trong email ctia ban.

Blacklist

Khi ban gtri di mot lwong 16n email va nhan lai hang loat sy
phan nan vé thu rac, ban sé dan bi liét vao Blacklist. Mot Blacklist
la danh sach nhitng dia chi IP dugc bdo cdo la da gi di nhitng
email khong dwgc yéu cau. Khi dia chi IP cua ban nam trong
Blacklist, ching t6i khuyén ban nén lién hé vdéi nha quan tri
Blacklist va d€ nghi nhitng bién phap thdo g&. Trong hau hét cac
treong hop, ban sé phai chitng minh ban chi gii email dén nhing
dia chi da dong y nhan email tir ban. Ban c6 thé kiém tra dia chi IP
ctia minh c6 thugc Blacklist nao d6 khong tai:

http://www.openrbl.org hodc http://www.dnsstuff.com.

113


mailto:info@company.com
http://www.openrbl.org/
http://www.dnsstuff.com/

Giam ty lé email héng

Quan ly va giam lueong email hong la mot trong phan then
chdt trong email marketing. DBiéu d6 gitip ban g duwoc nhiéu
email hon, chi phi giti email di thap hon, ty 1é hiéu qua va ty suat
loi nhuan cao hon.

Ty 1€ email hong

San pham & Dich vy Doanh 15.60%

nghiép 14.80%
San pham Tiéu dung 13.41050/.060%

15.80%

Dich vu Tiéu dung 17.00%

13.30%

Dich vu Tai chinh i310%  m=Q32003

Du lich 14.30% m Q32004
Ban lé

Xu&t ban Doanh nghiép
Xuat ban Tiéu dung

Trung binh Q3 2004: 10,7% -0,9%
Trung binh Q3 2003: 11,8%

Nguon: DoubleClick Internal Benchmark Statistics

Theo thong ké ctia DoubleClick, trung binh, ty 1é hong la
khoang 10%. Trong vai 1an gui dau tién, ty 1é nay c6 thé cao hon vi

cac email hong sé dan bi xtt ly va loai bo khoi danh sach cua ban.
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Cac phan mém email marketing trgc tuyén thuwong bao gom tinh
nang quan ly email hong ty dong. Phan mém sé tv déng loai bé cdc
dia chi email hdng khoi danh sach ctia ban sau khi gri di modi chién
dich. Ban van cé thé xem duoc cac dia chi email héng nay nhung

khi ban gtri email di, email sé khong gtti tdi cac dia chi hong nita.

Ngoai viéc st dung mot dich vu email marketing c6 kha
nang tu dong loai bd cac email hong cliing sau moi chién dich ban

gui di, ban c6 thé st dung cac cach sau:
1. Stt dung tinh nang Chan email

Xéa bo bat ctt dia chi dang abuse@ hoac postmaster@ nao co6
trong danh sach ctia ban. (Pay la cac dia chi dung d€ nhan

dang thuw rac)
2. Cho phép nguoi dung cap nhat lai thong tin

Bao gom duong link quan ly viéc nhan tin vao email ctia ban
va khuyén khich nguoi nhan tin cdp nhat thong tin cua ho
néu co thay doi. Trong Email Marketing Vang Xa, ban c6 thé
tao form Cap nhat thong tin va chen duong link vao cudi

moi email.

Nhiing tir can tranh trong email

Nhitng nha cung cdp dich vu email 16n nhw Gmail, MSN
hay Yahoo ngén chin hang triéu thu rac méi ngay. Bo loc thu rac
ctia ho van hanh dwa trén co ché kiém tra nhirng tir ngit duoc st dung
tai tiéu dé va phan chinh néi dung email. Danh muc nhitng tt nay da

s6 la tiéng Anh — ngdn ngit thong dung nhat trén thé gioi.
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Duéi day la danh sach mot vai tir va cum tir pho bién hay

duoc stt dung nhung rat dé lam cho email bj liét vao spam email:

Free

50% Of

Earn

You're A Winner
Compare
Amazing

Loans

Get Paid

Don’t Delete
Why pay more
Stop

Satisfaction Guaranteed
Join Millions

You've Been Selected

Act Now

Call Now
Discount
Million Dollars
Removes

Cash Bonus

As Seen On
Order Now
Time Limited
Special Promotion
No Cost
Serious Cash
Save Up To

Excessive $ or !

All New

Subscribe Now
Double Your Income
Opportunity

Collect

Promise You Credit
Buy Direct

Please Read

While Supplies Last
Information You Requested
No Fees

Search Engine Listings
All Natural

Tat nhién néu chi st dung mot trong cac tit trén sé khong

phai la van dé qué 16n, nhung néu cé thé hay tim nhitng ttr thay thé

hodc trdnh s dung nhitng tir trén dén lan thi hai trong cung mot

email. Hon nita, viéc st dung chi? viét hoa hay nhitng ki tu ddc biét

nhu “dau chdm than”,” ki hiéu $” tai tiéu dé cta email cling khién

cho email ctia ban bi xem xét ky ludng boi nhitng chwong trinh loc

email spam.
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Khi chinh khach hang cta ban coi ban la spammer

Hay thtt twong tedng mot khach hang rat hao hiing dang ky
cac ban tin email ctia ban d€ cap nhat thong tin khuyén mai, san
phadm méi. Mot ngay, chinh nguoi d6 click thong bao rang email

ctia ban la Spam. Tai sao vay?

Ba sai lam chét nguoi sau khién ban khong nhitng danh mat

khach hang nhén tin ma con khién ho kho chiu coi ban la Spammer:

1. Gai qua nhiéu email téi khach hang
Khi khach hang dang ky nhan tin, thwong thi cac website
khong c6 thong bao hay thoa thuén rd rang sé giii véi tan
suat bao nhiéu email mdi tudn/mbi thang. Nguoi nhan c6
thé van quan tam tdi website cua ban, nhung ho khong
hai long khi ban c 2 ngay hay hang ngay déu gui email
cho ho. Vi thé'hay can trong khi lwa chon tan suat gui véi
ting loai email. Hay theo doi thwong xuyén ty 1€ diing
nhan tin, néu ty 1€ nay tang 1én, lap tic xem xét lai tan

suat ctia ban da phu hop chua.

2. Noi dung email ldp di ldp lai
Mot mau template 6n dinh sé giip ban nhanh chéng
soan cidc mau email giti cho khach hang. Nhung néu
khach hang ct¢ déu ddn nhan duoc 1 mau nhu vay. Hay
tw 1am mdi minh, thay d6i mot, thém cac hinh anh, icon
theo chu dé Giang sinh, Tét, Valentine,... sé khién email
cta ban hap dan hon nhiéu. D&i véi khach hang ctia ban,

email cling nhi mot moén an vay.
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3. Khach hang khong thé dang ky dirng nhan tin ttr ban
Ngay ca khi khach hang muén ding nhan tin, ban cling
can quan tam, ditng d€ khach hang dimng nhan tin bang
cach dwa email ctia ban vao thu muc Spam. Hay chéc
rang tat ca cdc email ban gti di déu c6 duong link ding
nhan tin. Mot s& website khong cé tinh nang ding nhan
tin ty dong ma lai yéu cau khach hang gii email cho ho
d€ yéu cau diing nhan tin. Néu la ban, ban sé cho doi dé
“duwoc dirtng nhan tin” hay cho luén email d6 vao thu

muc Spam?

Ludn nhd rang: cang nhiéu nguoi thdong bao email ctia ban 1a Spam,

kha nang gtri thw téi Inbox ctia ban cang giam.

Nghi dinh 90

Tai Viét Nam, Chinh pht da ban hanh Nghi dinh 90/2008 vé
chdng thu réc. Tiép d6, Bo Thong tin va Truyén thong ban hanh
Thong tw 12/2008 hudng dan thi hanh nghi dinh 90.

Ban luu y: Nghi dinh 90 nham quan 1y the quang cao va chdng thu
rac. Do d6, khéng phdi moi hoat déng email marketing ctia ban déu chju
sw diéu chinh cua lugt nay, boi the quang cao chi la mot phan trong

email marketing.

Tuan thu cac quy dinh cting nhu ton trong ngwoi nhan email
la cach tot nhat dé€ ban phat trién hoat dong email marketing bén

ving.

Néu ban gri thu quang cao, ban can luu y cac quy dinh sau:
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Trach nhiém cua nguoi quang cao quy dinh tai diéu 1
chuwong III caa Thong tw 12:

1.1. Khi tu gt thu dién t, ngudi quang cao:

a) Chi dugc phép gui thu dién ti sau khi ngudi nhan dong y vé:

- Loai théng tin, san pham, dich vu quang céo;

- S6 lugng thu dién ti quang cao t6i da co thé gui trong mét khoang
thai gian nhat dinh va thdi gian cé thé gui quang céo.

b) Cé trach nhiém luu gilr thong tin vé sy dong y clia ngudi nhan va cung
cép cho co quan nha nudc cé tham quyén khi dugc yéu cau.

1.2 Khi st dung dich vu quang cao bang thu dién tl, ngudi quang cao
chi dugc phép st dung dich vu clia cac nha cung cap dich vu quang céo
da dugc Trung tam VNCERT cdp méa s6 quan ly va cong bé trén trang
thong tin dién tU http://www.vncert.gov.vn.

Email phai gan nhan theo diéu 10 chuong II Nghi dinh 90:

o Moi thu dién tit quang cdo déu phai gan nhan.

o Nhéan dwoc dat ¢ vi tri dau tién trong phan chu dé.

o Nhan c6 dang nhu sau: [QC] hodc [ADV]
Trong email ¢ thong tin v€ nguoi quang cdo (theo diéu 11
chuwong II ND 90)
Trong email ¢6 chirc nang tir chdi nhan tin (theo diéu 12
chuwong II ND 90)
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Can-Spam

Do hau hét cac nha cung cap dich vu thu dién t& 16n déu dat tru

s tai My, ban can quan tam t6i dao [udat Can-Spam cia My.

Theo Can-Spam, Spam dwoc hiéu 1a nhing thu dién t duoc gui
di dén nhiing dia chi email ngudi nhan khong mong mudn nhan. Sy rac
roi nay sinh la thuat ngr “khéng mong mudén” kha la mo ho. Mot vai
nguoi nhan cam thay bi lam phién, nhung sd khac lai cam thdy sy hitu
ich tir nhitng email c6 cing ndi dung. Ban phai hiéu rd rang vé luat chong
spam, danh sach den, bd loc email va nhitng yéu td khac chong lai viéc
gui thu rdc. Trudce khi tién hanh bat ct chién dich email marketing nao,
hdy chac chan ban da nam dwoc va tuan thu ding “CAN-SPAM Act of
2003”, ban c6 thé€ doc tai:
http://www.ftc.gov/bcp/conline/pubs/buspubs/canspam.htm

V& co ban, c6 6 diéu ban can phai tuan theo d€ email cua ban

khong bi liét vao email spam:

1. Email khong dugc c6 thong tin sai léch.

2. Email khéng dwgc co tiéu dé sai léch ndi dung hay tiéu dé
giad mao nham danh ltra nguoi nhan.

3. Email phai dwoc gtri di tir mot dia chi email con hoat dong.

4. Nguoi gti can loai bo tat ca nhitng yéu cau dang ky trong
email trong vong 10 ngay.

5. Email thwong mai can phai c6 dia chi buu chinh cu thé cta
nguoi gu.

6. Bat cit email nao chwa duoc sy dong y cuia nguoi nhan can
phai nodi r6 la email quang cdo va danh cho nguoi nhan lya

chon dé€ tir chdi tiép tuc nhan email.
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Nhitng ISP I6n & cach ho quan ly thu rac

Vi tat ca cac ISP, thu rac la mot mdi lo ngai thuc sy, nhat 1a
v6i cac ISP 16n. Ho c6 nhiéu bo loc va huwdng dan d€ gitp chong lai

viéc gia mao tén mién email cing nhu cac loai thw rac.

Ngay nay, nhiéu ISP tao ra cac "whitelist". Whitelist la danh
sach cac dia chi IP da xay dung duoc mdi quan hé tot va c6 danh
tiéng tot trong viéc tuan cht cac tiéu chuan vé email. N&éu ban nam
trong mot whitelist, tén mién ctia ban c6 nhiéu co hoi dé€ gui duoc
email thanh céng, vi thé, hay dé nghi dé duwgc vao whitelist. Nhw
da ndi ¢ trén, Email Marketing Vang Xa duy tri trang thai whitelist
vOi tat ca ISP 16n cé cung cap whitelist. Dwdi day la mot s6 thong

tin bd sung vé cach chdng thw rac ctia cac ISP 16n.
Microsoft (MSN / Hotmail)

Microsoft lam viéc véi cac khach hang cua ho cling nhu
nhiing d6i tac khac trong cung linh vuc d€ bao vé email tot hon
bédng mot cong cu truyén thong can thiét. Cong ty nay so hitu cac
cong nghé xac nhan email nhu Sender ID Framework (SIDF) va
dang tiép tuc dau tw vao cac sang kién chong spam, chong spoofing
va chdng phishing. Microsoft dung mot cong nghé loc ndi dung
mai goi 1a SmartScreen, d6 la mot hé thong loc rat tinh vi. Microsoft
cing dung mot nha cap blacklist thwong mai la Brightmail d€ loc
email rac. Ban c6 thé vao http://postmaster.msn.com dé€ tim hiéu
thém.
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Yahoo

Yahoo dung moét b loc ndi dung goi la SpamGuard.
SpamGuard ti dong hudng thong di€ép email ma no coi la thu rac
vao mot thu muc riéng - thu muc "Bulk Mail" trong tai khoan cua
mdi nguoi dung. Yaho ciing cung cAp mot nat "spam" dat & phia
trén mdi email d&€ nguoi ding ¢ thé tr thong béo day la thw rac.
Nguoi dung Yahoo ciing c6 thé thiét dat mot bo chan cac dia chi
email hodc tén mién ctia ting nguwoi gui riéng. Ban cd thé vao

http://antispam.yahoo.com d€ c6 thém thong tin.
Sender ID

Sender ID la phuwong thitc ma Microsoft bat dau st dung
gan day dé kiém tra xem mot dia chi email c6 thuc sy duoc gui t6i
ttr cong ty ma cac header trong thong diép cho biét. Sender ID duoc
ky vong sé lam giam thu cling nhw nhitng email gid mao va Itra

dao vdi muc dich danh cap thong tin tai chinh ctia ngu6i nhan.

Néu ban gi email t6i cac dia chi @hotmail.com va
@msn.com ban can tuan thu chwong trinh xac minh email Sender
ID cta Microsoft tredc thang 10 nam 2009. Sau thang 10 nam 2009,
tat ca cac email khong tuan thu Sender ID sé khong gti téi dugc
cac tai khoan Hotmail hoac MSN.

Dé€ c6 Sender ID hay vao http://anti-spamtools.org, lam theo

nhitng chi dan dé tao ban ghi SPF va thém dia chi email cia may
chti email ctia ban vao danh sach "Outbound Mail Server Address"
vdi cac tén mién cta ban. Ban ¢ thé can téi tro gitp tit by phan IT
cua cong ty ban hodc cdng ty cung cap host cho ban dé hoan thanh

qua trinh nay.
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Phu luc A. Tha thuat Email Marketing

9 I6i khuyén quan trong cho ngudi lam Email
Marketing

Phan nay sé€ tong két lai cho ban nhiing van dé cot 16i, xac tich dé
ban phét trién hoat ddng email marketing cia minh. D¢ la nhitng

nguyén tac quan trong nhat

1. Chi gti email cho nhitng nguoi da dang ky hodc dé nghi nhan
email ttr ban. Noi dung ctia email phai lién quan dén nhitng van

dé nguwoi nhan quan tam.

2. Tuyét d6i khoéng chia sé hodc ban danh sach email ctia ban cho
nhitng nguoi khac,diéu dé 1a khong ton trong nguoi nhan va

lam giam chat luong danh sach email ctia chinh ban.

3. Néu ban khong c6 kha nang thiét dat mot hé thong g email,

tot nhat 1a hay st dung mot dich vu email marketing truc tuyén.

4. Email ctia ban nén bao gom ca 2 phién ban: HTML va Text.
Chuong trinh doc email ctia ngwoi nhan sé tu ddng nhan biét va

chon dinh dang email nguoi nhan cé thé doc.

5. Hay test kj luong mau email ctia ban véi nhiéu chuong trinh
doc email khac nhau truedc khi gtri di, ddc biét la véi Outlook
2007 & 2010. Gtri di nhitng mau email 10i sé htiy hoai danh tiéhg

cta ban.
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b€ nang chat lwong gii email, hay nhé thém vao cau: “Dé€ chac
chan nhan dugc email cua ching t6i, hay thém dia chi email ctia

chiing t6i info@company.com vao Address Book ctia ban”.

bing st dung nguyén chit viét hoa hay qua nhiéu dau chdm
than trong cau tiéu dé hay ndi dung email, di€éu nay sé kich hoat

bo loc thu rac cia chuong trinh doc email.

Dat tén nguoi gui la tén cong ty hoac tén cia mot thanh vién co
uy tin trong cong ty, hay gitt nguyén tén nguwoi giri nay trong
nhitng lan k€ tiép. Diéu quan trong nhat d€ nguoi nhan mo

email la tén nguwoi giri co quen thudc véi ho hay khong.

Néu ban gt email cho cac doanh nghiép, hay gtii vao cac ngay
tte thit Ba dén thit Nam hang tuan. Thoi gian gi tot nhat la sau
9:30 sang hoac 1:30 chiéu, tranh gai email sau 4:00 chiéu hodc
vao cudi tudn. Néu ban gui email cho nguoi tiéu dung, hay gt
ttr 5:00 61 dén 8:00 toi, va gii vao tir thit Ba dén thtt Nam hodc

ttr t61 thir Sau dén trwa ngay Cha nhat.
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Huéng dan chuyén tir dinh dang Excel sang CSV

Trudng hop File excel khéng st dung tiéng Viét

m Mo file Excel chtta cac lién hé. Thong thuong, file Excel cua ban

c6 dang nhu sau:

A B C D E
STT Ho Ten Email Cong ty

1 MNguyen Van Binh dongchif4@gmail.com ProMark

2 Truong Quang Tu thanglong810@agmail.com Viettrade Inc

3 Tran Ngoc Anh info@xnkphubinh.com XNK Phu Binh

4 MNguyen Thang Long thanglong910@amail.com Tan Long

) Trinh Hoai Thu ginta.mar_heaven@yahoo.com MNguyen Kim

m Chon File >> Save As...

M Computer
ca Gin (C)
&, windows (D)
ca Working (E:)
= Resource (F)
— DMTHAMNG (1)

- 4

I

File name: Danh sach Khach hang E

Save as type: | CSV (MS-DOS)

- Phan Save as type ban chon thanh CSV (MS-DOS)

- Dat tén cho file va chon noi lwru file, nhan Save dé Iuwu lai.

Nhan OK hodc Yes lién tuc néu xudt hién cac hop thoai khac.

Sau khi thuc hién cac budce trén, ban da cé dwoc mot file CSV.
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Trudng hop File excel ¢6 sit dung tiéng Viét

m Mo file Excel chtta cac lién hé. Thong thuong, file Excel cua ban

c6 dang nhw sau:

A B C D E
1 STT Ho Tén Email Cong ty
2 1|Nguyén Van Binh dongchil4@gmail.com ProMark
3 2|Trreng Quang Tu thanglong910@gmail.com Wiettrade Inc
4 3|Trdn Ngoc Anh info@xnkphubinh.com XMNK Phi Binh
5 4|Nguyén Thing Long thanglong910@gmail.com Tén Long
b 5|Trinh Hodi Thu ginta.mar_heaven@vahoo. com MNguyén Kim

Do Excel khong hd tro CSV dang Unicode nén ban khong thé luu

thanh file CSV ngay ma can lam theo cac buéc dwdi day.

m Ban can thém 1 c6t phia tredc cot dau tién

A B fad D E
1 [ § & Cut Email Céng ty
2| |En copy i04@qgmail com ProMark
3 ’ ong910i@gmail.com Viettrade Inc
— Past
g || Beste nkphubinh cam XNK_Pht Binh
51 | Paste Special... ong910@gmail com Tan Long
6| | Inse mar_heaven@yahoo.com Mguyén Kim
: Ee'&(%
q Clear Contents
10 %f' Format Cells...
11 Colomn Width

m Dién ddu “ vao dong dau tién cta cft vira tao va kéo tha xuodng

hét toan bd danh sach:

............. A, B c D E F
1t :OSTT Ho Tén Email Céng ty
2 1 [Nguyén Van Binh dongchi04@gmail. com ProMark
3 2 |Trwerng Quang Ta thangloeng910@gmail.com Viettrade Inc
4 3 |Tran Mgoc Anh info@xnkphubinh.com KMK Phi Binh
5 4 Nguyén Thang Long thangleng310@gmail.com Tan Long
6 5 |Trinh Hoai Thu ginta mar_heaven@yahoo.com  [Nguyén Kim
7
- ()

Cot moi tao sé duwoc nhuw hinh sau:
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A B C D E F

1 5TT Ho Tén Email Céng ty
2 [ 1 [Nguyén Van Binh dongchil4@agmail com PraMark

<2 2 |Trwong Quang  |Ta thanglong?10@gmail.com Viettrade Inc

4 [ 3 Tran Ngoc Anh info@xnkphubinh com XMK. Phi Binh
5| 4 [Nguyén Thang  |Long thanglongM 0@gmail. com Tén Long

6 | 5 |Trinh Hoai Thu ginta mar_heaven@yahoo com  |Mguyén Kim

7 =

= Ey

m Lam tuong tw véi 1 cdt ngay sau cot cudi cung (trong hudng dan

nay la cot G sau cot F), sé dugc bang danh sach sau:

A B C D E F G
1" STT Ho Tén Email Céng ty !
2" 1 |[Nguy&n Vin Binh dongchi04 @gmail.com ProMark B
3" 2  |Trrong Quang  |Td thanglong310@gmail.com Viettrade Inc r
4 |" 3 |Trén Ngoc Anh infoi@xnkphubinh.com ¥MK Phi Binh i
5 | 4 |NguyénThang  |Long thanglong310@gmail.com Tén Long r
6 " 5 |Trinh Hoai Thu ginta mar_heaven@yahoo.com _ |Nguyén Kim L
[
o
m Chon File >> Save As...
ﬁ;‘ Save As Iéj
@uv‘! Desktop » - |$? ‘ Search Desktop ol
QOrganize * Mew folder = - .@]
4 Downloads o Y Metweork o
. Torrent L Systemn Folder
% INPIVIC E
& Tet
B Desktop r File folder
= Libraries .
. i Video Tet 2010
= Documents g Fietoler E
J Music

Danh sach Khach hang

=/ Pictures 2,
=l X Text Document
B videos 580 bytes
A Thann S S
File name: Danh sach Khach hang -
Save as type: | Unicode Text VJ
T
Authors: Add an author & Tags: Add atag
&) Hide Folders Tools - [ Save ] I Cancel J

- Phan Save as type ban chon thanh Unicode Text

- Dat tén cho file va chon noi luru file.

Nhéan OK hodc Yes lién tuc néu xuat hién cac hop thoai khac.
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m Mo file ban vira lvu dudi dang Unicode Text (mdc dinh s€ mé
bang NotePad)

File Edit Format View Help

" kTt Ho _  Tén Email Céngty "

" 1 Nguyén Van Binh dongchid4@gmail.com ProMark "

" 2 Trudgng Quang Ti thanglongd10@gmail.com  Viettrade Inc

" 3 Tran Ngoc Anh info@xnkphubinh.com XNK Phi Binh "
" 4 Nguyén Thang Long thanglongd10@gmail.com  Té&n Long" .

" 5 Trinh Hoai Thu ginta.mar_heaven@yahoo.com Nguyén Kim

Tiép theo, ban sé thyc hién 3 1énh Replace dé thay thé cac khoang
trong gitra cac cot béng cac ky tu thich hop.
m Bo6i den khoadng trong bat ky gitta dau “ va cot dau tién (cOt

STT), an chudt phai, chon Copy:

m Chon Edit >> Replace (hodc an phim Ctrl + H), mt cta s6 nho

File Edit Format View Help
A = - “ingty "

" Undo ngchit4@gmail.com ProMark ™

" c nglong910@gmail.com  Viettrade Inc "

" ut @xnkphubinh.com XNK Phi Binh "

" Copy nglong8l0@gmail.com  T&n Long™

" Past&@ ta.mar_heaven@yahoo.com Mguyén Kim "
Delete

hién ra:
File Edit Format View Help
BSTT  Ho | Tén Email  Céngty "
" 1 Nguyén Van Binh dongchi04@gmail.com ProMark "
" 2 Trurgng Quang T thanglong910@gmail.com  Viettrade Inc "
" 3 Tran Ngoc Anh info@nkphubinh.com XNK Phi Binh
" r m  Tan Long"
" Replace ﬁfno_mm Nguy&n Kim
Find what: Find Next
Undo
Replace with:
Cut
Copy
[] Match case Paste
Delete @
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- Nhap vao 6 Find what, &n phai chudt, chon Paste

- GO dau “ vao 6 Replace with:

i Replace Iﬁ
Find wht
Replace with: ]
] Match case [ concel ]
- Nhan Replace All
Cac khoang trang ¢ cot dau da mat, ban duoc file nhw sau:
| huongdan - Motepad - - -
[ File Edit Format View Help
fSTT  Ho _  Tén Email  Céngty ™
"1 Mguyén Van Binh dongchib4@gmail.com ProMark ™
"2 Trugng Quang Ta thanglong®10@gmail.com  Viettrade Inc "
"3 Tran Ngoc Anh info@xnkphubinh.com KMK Phi Binh "
"4 Mguyén Thang Long thanglong210@gmail.com  Tan Long™ .
"5 Trinh Hoai Thu ginta.mar_heaven@yahoo.com Nguyén Kim "

m Thuc hién 1énh thay thé twong tu, kéo chon khoang trang giita
cot cudi cling va ky tu “, dung lénh Replace dé thay bang “

| huongaan - NOTEPaa

File Edit Format View Help

"STT Ho Tén Email Cong ty "

"1 Nguyén Vin Binh dongchid4@gmail.com ProMark ™

"2 Trwgng Quang T thanglong910@gmail.com  Viettrade Inc "

"3 Tran Ngoc Anh info@xnkphubinh.com XMK Phi Binh "

"4 Nguyén Thing Long thanglong910@gmail.com  Tan Long™ .

"5 Trinh Hoai Thu ginta.mar_heaven@yahoo.com Hguyén Kim[IE

Ta c6 két qua nhu sau:

File Edit Format View Help

"STT Ho _ Tén Email Cdng ty"

"1 Nguyén Van Binh dongchid4@gmail.com ProMark”

"2 Trugng Quang T thanglong910@gmail.com  Viettrade Inc"

"3 Tran Ngoc Anh info@xnkphubinh.com ¥MK Phi Binh"

"4 Nguyén Thang Long thanglong910@gmail.com  T&an Long” .

"5 Trinh Hoai Thu ginta.mar_heaven@yahoo.com Mguyén Kim"
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m Thuc hién Iénh thay thé tong tu, kéo chon khoang trang giita 2

“ 4

cot bat ky, dung 1énh Replace d€ thay bang “,

File Edit Format WView Help

"STT  Ho TénEmail  Cdng ty"

"1 Mguyén Van Binh dongchil4@gmail.com ProMark”

"2 Trurdng Quang T thanglong910@gmail.com  Viettrade Inc"

"3 Tran Ngoc Anh info@xnkphubinh.com XMNK Phd Binh®

"4 Mguyén Thing Long thanglong910@gmail.com  Tan Long"

"5 Trinh Hoai Thu ginta.mar_heaven@yahoo.com Mguyén Kim®

Ta c6 két qua nhu sau:
File Edit Format View Help
"STT","Ha","Tén","Email","Céng tyf
1" "Nguyén Van","Binh","dongchid4@gmail.com”,"ProMark”
2" "Trugng Quang”,"Td", "thanglong910@gmail.com”,"Viettrade Inc"
"3","Tran Ngoc®,"Anh" "info@xnkphubinh.com *,"XNK Phi Binh"
"4" "Nguyén Thang","Long","thanglong810@gmail.com”,"Tan Long"
"5""Trinh Hoai","Thu" "ginta.mar_heaven@yahoo.com" "Nguy&n Kim"

m Luu lai File: Chon File >> Save As, phan Encoding chon UTF-8

File name: Danh sach khach hang

Save as type: [Tex‘t Documents (*.be) vl
“ Hide Folders Encoding: | ANSI o[ swe || Cance |
ANSI
Unicade

Unicode bii endian
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Nhitng meo nhé dé c6 mét form dang ky hiéu qua

Cé rat nhiéu yéu t6 dé€ danh gia mot bi€u mau dang ky hiéu qua.

Ban ¢ thé tham khao nhiing goi y nhé dudi day.
1. Vitri

Rat rd rang d€ c6 thé nhan thay rang, khi ngudi doc email nhan biét
duoc nhiéu 18n vé biéu mau clia ban, ho sé dé bi thu hat hon dé
tham gia. Tuy vay, nguoi doc sé dé cam thdy nham chan néu ho
tiép xtic qua thuwong xuyén véi nhitng biéu mau nay. Do vay, can
phai biét dwgc nhitng vi tri thu hut nhat dé c6 thé dat nhing biéu

mau dang ky nay.

Nhiing vi tri tot nhat nén dwgc st dung la: goc trén bén phai, trén

thanh menu bén trai hodc vi tri dudi cung ctia trang sau muc luc.
2. S an tugng

Mot biéu mau dang ky hiéu qua can moét su an twong riéng. Tao
duoc sy an twong do6i voi nguoi doc la chia khoa quyét dinh dé thu
hut va thuyét phuc ngwoi doc tin twong va dé lai thong tin ca nhan

cho ban.
3. Uu dai cho nguoi dang ky

Uu dai cho nguoi ding ky dwoc hiéu 1a wu dai danh riéng cho
nhitng d6i tuong dong y d€ lai thong tin ca nhan va nhan email ttr
ban. Nhitng wu dai nay c6 thé la wu dai giam gia, san pham khuyén
mai. Ngay trong ndi dung email ctua ban, hdy cung cap cho nguoi
nhan nhitng ma khuyén mai hay lién két dén ché d6 wu dai ho sé

dwoc nhan.
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4. Thiét ké

Mot form dang ky duoc thiét k&' can than co thé cai thién dang ké
sut teong tac gitra ngroi giri va nguwoi nhan. Ngwoi nhan sé trd nén
hoai nghi khi ho nhan dwgc mdt biéu mau dang ky phtic tap va
khong rod rang. Sé la khon ngoan hon rat nhiéu néu ban cé thé don
gian héa t&i da biéu mau dang ky kém theo. Hay tap trung vao
thong tin lién hé chu yéu truede, sau d6 tuy vao moi quan hé gitra
nguoi giri va ngwroi nhan hay thém vao chi tiét hon. Cach don gian
nhat, hay hoi vé tén ho va dia chi email ciia nguwoi nhan. Bén canh
d6, hay tom tat chinh sach bao mat thong tin ca nhan khach hang

ctia ban va nhitng gi ngroi nhan sé dwoc hwdng sau khi dang ky.
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Phu luc B. Danh muc thuat ngix

Danh muc thudt ngt* dwgc cung cap nhu mot tiv dién gitp ban
nhanh chéng hiéu duoc y nghia ctia cac thudt ngt trong email
marketing. Ngoai ra, day con la phan c6 dong lai cac kién thiec da

duoc trinh bay trong cac phan ctia sach.

Mot s6 thuat ngir sé duoc gitr nguyén tén trong tiéng Anh, mot sd
khac duoc dich ra tiéng Viét hodc d€ dang song ng tuy theo mtc
d6 phd biéh va nham muc dich gitip ban dé dang nam bat va ghi
nhd no.

Above-the-fold (Trén-nép-gap): nguyén tac thiét k& theo d6 ban
nén dwa nhing ndi dung quan trong, stc tich nhat vao trong
khoang 400-450 pixel dau tién ctia email theo chiéu doc. Khi nguoi
nhdn mo email, ho sé thdy phan nay ngay, khong can phai cudn

chudt xudng.

ASP: ASP la viét tat cia Application Service Provider - Nha cung
cap Dich vu Ung dung. V& co ban, d6 1a mot 8 chiic cung cap cap
cong cu phan mém dua trén nén tang web. Vang Xa Email
Marketing la mot vi du vé ASP.

Autoresponder: Ty phan hoi. Mot email duoc thiét dat dé tu dong
glri ngay lap tirc hodc sau mot thoi gian téi mot ngwroi nao do sau
khi ho...
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Blacklist: Danh sach cic tén mién va dia chi IP da bi théng bao
hodc bi két t0i la gri thu rac. Ban c6 thé kiém tra cac blacklist tai

www.openrbl.org va www.dnsstuff.com

Bonded Sender (Nguoi giti dwgc ddm bao): mot loai bao hiém guii
email, nhan cua cong ty duogc phé chuan danh cho cac cong ty
email marketing. Vi du: Néu ban da mua IronPort Bonded Sender
Certificate, ho sé dam bao r:;“mg email cua ban dwoc chuyén toi

nhtng IPS 16n ma ho c6 mdi quan hé.

Bounce (Email hong): Cac email duwoc giri tro lai cho nguwoi gt vi
dia chi cua nguoi nhan khong ton tai hodc hién tai khéng hoat

dong.

Call-to-Action (Moi goi hanh dong): phan thong diép ban dua ra
trong email dé hudng nguoi doc dén mot hanh dong cu thé nhu

nhan vao nut ‘Mua hang’, “Dang ky’, click vao mot duwong link, ...

Ca nhan héa email: kha ndng gt di cadc email mang cac thong tin
riéng cta ting nguwoi nhan . Vi dy, email thuong dwgc md dau
bé”mg Chao Ban, ban c6 thé cad nhan hoa email béng cach thay loi
chao chung chung d6 bang Chao %%name%%. Khi email dwoc gui
di, hé thong sé tu dong thay %%name%% bang tén ctia tling nguoi
nhan. Anh Tung khi nhan dugc email sé thdy la 'Chao Tung!'. Day
la mot cong cu rat manh dé ban gti di cac thong diép than thién téi
nhitng nguoi nhan tin. Mot vi du cua mau email dwoc cd nhan hda

nhuw sau:

Chao %%firtsname%% % %lastname% %,
Mong réng quy khéch sé& hai long véi cac san pham va dich vu ma ching toi

cung cap.
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Rat cam on quy khach da mua %%product%% vao ngay %%date%% tai siéu

thi caa chiing toi.

Co s6 dix liéu (Database): D€ lvu trit cac ban ghi. Co s¢ dit liéu
duoc t6 chiic thanh cac bang. Cac bang chia thanh cac cdt va cac
dong. Dt liéu dugc luu truc trong mot treong (mot 6). Céc loai co
sO dir liéu web pho bién bao gom SQL va MySQL.

CSV (Comma separated value): Mot dinh dang ddc trung bé“mg
viéc mdi treong duwgce ngadn cach boi mot dau phdy. VD: Nguyén

Van,Minh,minhnv@company.com,Nam,35.

Custom field (Trwong tuy chinh): Cac treong dung dé€ ca nhan hoa
noi dung email (dang nhu chic nang tron thuw trong Word va
Outlook). Cac truong tuy chinh nay cho phép cac khach hang cua
chting t6i nhap va luu tri thong tin bd sung ctia mdi lién hé nhuw

dia chi, ngay sinh, th6i quen mua sdm, ghi chu...

Delivery speed (Téc d§ gti email): Cho biét phan mém email cd
thé gtri email nhanh t6i mirc nao

Duya trén nén tang web (Web-based): phan mém ¢4 thé dang nhap

va st dung truc tuyén.

Email client (Chwong trinh doc email): Nguoi nhan dung phan
mém doc email d€ xem email cua hg. Cac phan mém doc email phd
bién bao gom Microsoft Outlook, Thunderbird va cac phan mém

doc email trén nén tang web nhuw Gmail, Yahoo, Hotmail.

Mot diéu dang luu y la cac chuong trinh doc email sé hién thi cac
email HTML khéc nhau. Diéu d6 c6 nghia 1a m¢t email hién thi tot
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trén Yahoo thi chua chic nd sé hién thi t6t trén Gmail hay MS
Outlook.

Email chao mung (Welcome email): email duwoc gii téi nhitng

ngwoi nhan sau khi ho dang ky nhan mot ban tin.

ESP (Email Service Provider): Nha cung cap dich vu Email
Marketing. Cac ASP (xem ASP - Nha cung cap dich vu ting dung)

1a mot vi du vé ESP.

Feedback loop: Thiét dat v6i ISP. Mot khi feedback loop dwoc thiét
dat, ISP sé lién hé véi ban d€ ban vé nhiing phan nan. Néu
feedback loop khong dugc thiét dat, ISP c6 thé blacklist ban ma
khong cho ban co hoi thanh minh. AQL, Juno, Netzero ¢6 cung cap
teedback loop.

Header email (Message headers): phan text/coder an phia trén mdi

thong diép email. Moi email gtii di déu c6 mot header.

HTML (Hyper text markup language): Ngon ngit danh dau siéu

van ban. Mot ngon ngtt 1ap trinh co ban trén Internet.

ISP (Internet Service Provider): Nha cung cdp dich vu Internet.
Nha cung cap cac dich vu Internet bang thong rong hodc quay so.
O Viét Nam, cdc ISP 16n nhat 13 VNPT, FPT, Viettel. Trén thé gioi la
AOQOL, Juno, Netzero, Earthlink, Time Warner...

Lap lich gxi email (Scheduling): Tinh ndng cho phép thiét dat thoi

gian bat dau gtri email di tai mot thoi diém trong twong lai.
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Link dirng nhan tin (Unsubscribe link): Duong link thuong dat o
cudi cung trong email d€ cho phép nguoi nhan ding nhan tiin hodc

stta d6i thong tin ctia ho.

M3iu email HTML: M6t mau d6 hoa duoc thiét k& sdn béng HTML
d€ ban chi can chen thém cac ndi dung la tao thanh mot ban tin

email.

Multi-part MIME (MIME da phan): Tat ca cac thong diép email
déu c6 mot header goi la Content-Type. Mot thong diép c6 thé gui
dudi dang text, text/html, hodc multipart/alternative. Néu n6 duoc
gui di dang multipart/alternavite, thong diép gui di sé dwoc dinh
dang thanh MIME da phan. Tac dung cua gui MIME da phan la
email sé t dong hién thi dang HTML néu chuong trinh doc email
ctua nguoi nhan cé thé doc HTML, va tra vé dang text néu chuwong
trinh doc email khong thé doc HTML, hoac tinh ndng doc HTML bi
tat. V6i email MIME da phan, ca thong diép HTML va thong diép
Text déu duong gui di. Gitta thong diép HTML va thong diép Text
c6 mot ranh gidi. Danh gidi nay dwoc dinh nghia trong header

Content-Type.

OpenRBL.org: Mot website cho phép xem tén mién hodc IP c6 bi
blacklist khong

Opt-in: Mot khai niém dung dé€ chi nhitng nhan nhan da dong y
nhan ban tin email. Néu ho da dang ky thong qua website cua ban,
ho 1a opt-in. Néu ban st dung mét phan mém dé thu thap dia chi
email trén Internet va sau d6 thém ho vao danh sach nhan tin cta
ho, d6 khong phai la opt-in. Chién thuat nay duong duoc dung boi

nhitng nguwoi phan tan thw rac.
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Permission-based (Pwgc phép ctia ngwoi nhin): Xem Opt-in. Vé
co ban, danh sach dugc phép ctia ngureoi nhan la danh sach chi chira
nhitng nguoi nhan opt-in va khong chita bat cit danh sach nao c6
duwoc do mua ban hodc danh sach nhitng ngwoi hoi nhan mot loai
ban tin nhung lai nhan dwoc nhitng ban tin khac ma ho khong yéu

cau (vi du cac thong tin quang cdo hoac cac chu dé khac).

Phan mém email marketing: cho phép ban gui di cdc ban tin tdi
cac danh sach cua ban va theo doi két qua. Cac tinh nang tiéu
chuan bao gdm: ca nhan hoéa ndi dung email, 1ap lich gri email, va

xtt ly email hong.

Phan mém quan ly danh sich email: phan mém cho phép ban thu

thap, nhap, va quan ly nhitng ngwoi nhan tin.

ROI (Return on investment): Ty suat hoan von. Tinh bang luwong

tién thu dwoc ttr mot khoan dau tu chia cho dau tu ban dau.

Signup form (Form dang ky): Mot form dung dé ddt trong mot
website, cho phép khach dang ky nhan ban tin ctia cong ty.

SpamCop.net: la mot blacklist. Mot dich vu theo doi Thw rac va
chuyén tiép cac phan nan thw rac téi cac ISP va cac cong ty hosting.
Néu ban khéng ¢ mdi quan hé hoac feedback loop véi cac ISP, chi
sau mot sO lan phan nan gui t6i cac ISP hodc cong ty hosting, truy
cap internet hodc hosting ctia ban ¢6 thé bi dong. Néu ban bi

blacklist by Spamcop, ban can lién hé véi ho.

Thong ké: Tinh ning dung dé€ theo ddi lwong mo, lwong click,

lwong email hong, lrong ngwoi dung nhan tin, ...
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Thu rac (Spam): cac email giri di ma ngwoi nhan mong mudn va
khong duwoc phép ctia nguoi nhan. Khai niém nay con dugc dung
bdng mot s thuat ngit khac: junk email, bulk email, unsolicited

commercial email (email throng mai khong tu nguyén).

Thu thip email: dung mot phan mém quét (scan) dé€ 1dy cac dia chi
email tir cac trang web. Phan mém nay hoat dong bang cach tim
trong tat ca cac trang lién két tir mot dia chi website hoac dya trén

cac diéu kién tim kién trong cac trang tim kiém.

Ty 1€ click: s6 lwong click vao ting duong link trong email chia

cho tong s6 email
UCE (Unsolicited commercial email): Mot tén khac ctia thw rac.

Whitelist: nguwoc lai voi blacklist. Mot s6 ISP liét ké cac trang co
mdi quan hé tdt va dang tin cay do6i vdi ho. Néu ban dap tng duoc
cac tiéu chuan cua ho, ban sé c6 thé dwoc thém vao whitelist. Néu
ban nim trong mot whitelist, email cua ban ¢6 nhiéu co hoi gui

thanh cong hon.

WYSIWYG: viét tit ctia "What You See IS What You Get" (Diéu ban
thay la diéu ban thu dwgc). Chi mét loai trinh soan thao HTML cho
phép nguwoi dung st dung mot chwong trinh twong tu nhw
Microsofr Word d€ dé dang thiét k&' mot mau email hodc mét trang

web ma khong can phai viét code.

Xac nhan don (Single opt-in): Mot ngroi nhan tin dang ky thong
qua website va ho khong can phai xac nhan lai dia chi email cua
minh (bang cach click vao duong link trong email xac nhan hozc

phan hoi lai email d6). Hau hét nhiing nguoi chu s hitu cac ban
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tin déu wa thich xac nhan don, vi né tdi da hoa sd nguoi nhan tin

trong mot danh sach, mdc du c6 thé c6 nhiéu dia chi email kém.

Xac nhan kép (Double opt-in hay confirmed opt-in): Xac nhan kép
la khi mét nguoi dang ky nhan mot ban tin thong qua website va
sau do, c6 mot email xac nhan duoc giri cho ngwoi do, nguoi do chi
duoc thém vao danh sidch nhan tin néu anh ta xac nhan dia chi
email ctia anh ta va mong muén nhan ban tin. Thong thuwong,
nguoi d6 phai a) click vao mot duong link trong email b) phan hoi
lai email. Qua trinh do6 goi la xac nhan kép. Dung xac nhan kép sé
dem lai cho ngwoi s¢ hitu danh sach mot danh sach sach (khong co
dia chi hong) va it bi phan nan thw rac, mac du sé bi mat nhiéu
nguwoi nhan tin, nhitng ngwoi vi ly do nay hay ly do khac da quen

xac nhan lai dang ky nhan tin ctia ho.

Xem email v6i cac chwong trinh khac nhau: Tinh nang cho phép
xem thtr email trong cac phan mém doc email nhw Gmail, Yahoo,

MS Outlook... trede khi email dwoc gt di.
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Phu luc C. Tai nguyén hiru ich

Nhiing tai liéu va cong cu sau day sé rat hitu ich cho ban khi tim

hiéu vé email marketing:

Email Marketing For Dummies
Téc gia: John Arnold

Nam: 2007

Ngon ngit: tiéng Anh

Email Marketing An Hour A Day

T4c gia: Jeanniey Mullen & David Daniels
Nam: 2009

Ngon ngii: tiéng Anh

The Insider Secret To Email Marketing
Tac gia: Derek Gehl

Nam: 2007

Ngon ngir: tiéng Anh

Best Practices for Email Marketing
est Practices for
[ Tac gia: Ryan P. M. Allis
Nam: 2009

Contact Ngon ngi: tiéng Anh
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~'EmailReach®

& <7 Acomprehensive Renc

http://www.emailreach.com

Cong cu do luong kha néang phan phoi email.
Ngon ngii: tiéng Anh

http://www litmus.com

Cong cu xem trudc email véi cac chuwong
trinh doc email khac nhau. Hd tro téi hon 30
chuong trinh.

Ngon ngii: tiéng Anh
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Duong Minh Thang
Anh Ia nguoi dong sang lap cia Email Marketing
Vang Xa-—dich vu email marketing truc tuyén

tron goi dau tién caa Viét Nam.

Ttr nam 2008, anh va cac dong nghiép da
trie ti€p tu van trién khai email marketing
cho hon 800 cong ty va nhiéu d6i tac agency

quang cdo.

Nguyén Hong Phuc

Vi vai tro Phu trach Kinh doanh ctia Email
Marketing Vang Xa, kinh nghiém, kién thitc
va nhitng y tuong sang tao ctaa chi da giap
cac doanh nghiép thu dwoc gia tri thuc sw
trong tung chién dich.

Chi hién cling la nguwoi phu trach chinh phat
trién cong dong chia sé kién thikc Tat Tan Tat
http://tattantat.edu.vn.
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Bui Nhat Hoang

Hoang la designer cha chét tai Vang Xa va
phu trach Bo phan R&D. Anh da thiét ké' trén
mot nghin mau email HTML. Phong c4ch cua
anh dem lai sy don gian, 4n twong cho tung
email. Phan mém thiét k& wa thich cta anh la

Dreamweaver va Photoshop.

Nguyén Khanh Ly

Ly phu trach HO tro khach hang ctia Email
Marketing Vang Xa. Hon ai hét chi la nguwoi
thau hiéu rd cac van dé doanh nghiép gap
phai khi trién khai email marketing. Chi luén
s&n sang chia s¢ va tw van d€ t6i wu hiéu qua

cho tirng chién dich email.

Tran Ptc Hiéu

La nguoi sang lap va truong bo phan ky
thuat cia Email Marketing Vang Xa, Hiéu la
chuyén gia hang dau trong linh vuc nay.

Diéu anh quan tam nhat khi phat trién Gng
dung la su than thién voéi nguwoi dung, kha
nang phan nhém khéach hang va do luong
chinh xdc hiéu qua ctia moi nd luc

marketing.
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Cong dong chia sé kién thirc Tat Tan Tat
http://tattantat.edu.vn
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